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1. IlosicHuTeILHAA 32T CKA
1.1. Heap u 3agaun AU CHUATITHHBI

Henp aucuuniauHbl — (GopMHpOBaHME KOMIUIEKCHBIX 3HAHUNH 00 HMCMOJIb30BAaHUM OCHOBHBIX
MHCTPYMEHTOB, IPAKTUK U noaxonos unaycrpun HoReCa B Typusme.

3anayu TUCUUIUIUHBIL:

- IO3HAaKOMUTKCS ¢ cocTaBisiroliuMu naaycrpun HoReCa;

- M3yYHTh TeXHOJIOTHH, BXosmue B chepy HoReCa;

- U3Y4UTH (POPMBI, CITIOCOOBI U METO/IbI MeHeIKepuanbHoro noaxoaa B HoReCa;

- MpuoOpecTH HaBBIKU aHaM3a 3G (HEeKTUBHOCTH paboThl komnanuii B chepe HoReCa.

1.2. IlepeyeHb IUIAHMPYEMBbIX Pe3yJbTATOB 00y4YeHHUS 10 JUCHHUILIIMHE, COOTHECEHHBIX C
HHINKATOPAMM JOCTUKEHUSI KOMIEeTEeHIH

KoMmnerennus HNuaukaTopsl Pe3yabTaTsl 00yueHus
(Ko 1 HAMMEHOBAHUE) KOMIIeTeHI U i
(K01 ¥ HANMECHOBAHUE)

I1K-3 - T'oToB K [1K-3.2 - JloyiskeH yMeTh 3HaTh: TEOPETUUECKHNE OCHOBBI

peanu3alnuu NpoeKTOB B MPEAOCTABIISATH TYPUCTY MPEeI0CTaBICHUS TYPUCTaM YCIyT

TYpPUCTCKON UHIyCTPUU HE00X0IUMY1O, UHAYCTPHUU CPENICTB Pa3MEIICHUS U
JIOCTOBEPHYIO U MOJTHYIO MUTAHUA
MH(OPMALINIO O TYPUCTCKOM | YMETh: MPUMEHSITh TEXHOJIOTUU
MPOAYKTE, HoReCa B pabote ¢ Typuctamu
o0ecrnevnBaoIyIo Brnaners: HaBbIKaMu IIpeOCTaBICHUS
BO3MOKHOCTb €I0 UH(POpPMAIIUU O TYPUCTCKUX
MIPaBHJIBHOTO BbIOOpa IPOAYKTaX.

1.3. MecTO AUCUMIJIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMMbl

Hucrunmuaa (Mooyaw) «Texnonorun uaayctpun HoReCay» oTHOCHTCS K 9acTH, popMUpPYEMOit
y4acTHUKaMH 00pa30BaTEbHBIX OTHOIICHUH Y4eOHOTO IJIaHa.

Jlnst  ocBOGHUS AMCIUIUIMHBI  (MOOY/is) HEOOXOAWMMBI 3HAHWS, YMEHUS U  BIAJICHHS,
c(hOpMHUPOBAHHBIE B X0J1€ U3YUCHHS CICAYIONINX TUCIUILIAH U MPOX0XKICHUS MPAKTUK: MEHEeKMEHT,
TexHONOTHH MPOAAXK B UHIAYCTPUHU Typru3Ma, OpraHn3aluoHHO-yIpaBIeHYeCKask PAKTHKA.

B pesynbrare OCBOCHUS TUCHUILIUHBI (M00Y71s1) (HOPMHUPYIOTCS 3HAHUS, YMEHUS U BIAJCHHS,
HEOOXOAWMBbIC IS M3YYCHHS  CIEAYIOMIMX  JUCHUIUIMH M TPOXOXKICHHS  NPaKTHK:
[IpenmpuHUMATENECTBO W HMHHOBAIIMM B HMHAYCTPUU TypH3Ma HM TOCTEIPUHUMCTBA, YTIpaBICHHE
3((PEKTUBHOCTHIO M KOHKYPEHTOCTIOCOOHOCTHIO TYPUCTCKOTO MPOIYKTA.

2. CTpyKTYpa IMCHUNJINHBI
O6mmas TpyA0EMKOCTh TUCHUIUTHHBI COCTaBISAET 5 3.¢., 180 akagemuyeckux daca (oB).

CTpyKTypa AUCHUILIMHBI 1JIs1 04HOH GopMBbI 00yUeHUs1

O0beM UCHUIUIMHBI B (OpME KOHTAaKTHOW pPaboThl 0OydYarommxcsi ¢ TeAarormiyecKuMu
paOoTHUKaMU W (WIM) JHMILAMH, NMPUBJICKAEMbIMH K pealn3alud 00pa30BaTEeNbHONW MPOrpaMMBbl Ha
WHBIX YCIOBHSX, TIPH MPOBEJICHUH YICOHBIX 3aHATH:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuecTBo
4acoB
6 Jlexnn 18
6 CeMuHapsl 24
7 Jlexnn 10




7 | CeMuHapsl

18

Bcero:

70

O6bem auCHUIUTHHBL (MOTYIIs1) B hOpME CaMOCTOSITEIbHON pabOThl 00YUYAIOUTUXCSI COCTABIISIET

110 akagemMuueckux yaca(oB).

CTpyKTypa AUCHMILIMHBI Il 0YHO-3204HOI (hOpMBI 00yUeHH st
O0beM UCHUIUIMHBI B (OpME KOHTAaKTHOW pPaboThl 0OydYarommxcsi ¢ TeAarormiyecKuMu

paOoTHUKaMU W (WIM) JHMLAMH, TPUBJICKAEMbIMH K pealm3alui 00pa30BaTeNbHONW MPOrpaMMbl Ha
UHBIX YCIIOBHSIX, IPU IPOBEACHUH YUEOHBIX 3aHATUI:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
4acoB
6 Jlexnn 8
6 CeMuHapsl 8
7 Jlexun 8
7 CemuHapsbl 16
Bcero: 40

O0beM auCHHILTUHBL (MOTYJIs1) B hOpME CaMOCTOSITENIbHON pabOoThl 00YJAIOIIUXCSI COCTABIISIET

140 akameMuueckux Jaca.

3. Conepxanue TUCHUNIMHBI

Ne HaumenoBanue pasjgeiia
JTUCHHUIJINHBI

Conepxanue

1 CepBuc 1 yrpaBlIeHHE Ka4€CTBOM B
nnaycrpun HoReCa

VYnpasnenue cepucom. Opranuzaiust 00CITyKHBaHUS.
DopMHUpPOBAaHUE U PA3BUTHE KIMEHTCKUX OTHOILICHUM.
CranpapTsl cepBHca: pa3paboTKa U BHEPEHHUE.
HoReCa B cucteme «win-win». Pabota ¢ «TpyIHbIMI
roctsimu. PazpaboTka cepBucHoO# Mmomenu. Pacyer
3arpar Ha cepBHc. Jluarnoctuka 3peKTHBHOCTH
yIpaBiieHus cepsucoM. [IpaBoBoe perynnpoBanue B
HoReCa.

2 KomannoobpazoBanue u TuaepCTBO

HaBrikn koMaHIHOTO B3aUMOIECHUCTBUA U
KOMMYHUKATUBHOM KOMIIETEHTHOCTH. Jlyuine
MPaKTHUKH JINJIEPCTBA U COOCTBEHHBIN MMPUMED.
Oco0eHHOCTH OpraHU3aIMOHHBIX U3MEHEHUN B
ouzHece. DPHEeKTUBHOCTH Yepe3 TpaHchopMaIuio
OPTCTPYKTYpPHI OTENS U pecTopana. Moaenu
KOMIIETEHIINI COBPEMEHHOTO PYKOBOJIUTENS TOII-
ypoBHsl. KittoueBble HaBbIKU JUIsl TOCTUKEHUS
pe3ynbTata B HoOReCa. OMmouroHanbHbIi UHTEIIEKT B
YIpaBJIC€HUH COBPEMEHHBIMH KOMaHaMHU.

3 VYnpasneHue onepauuoHHON
ACATCIIbHOCTBIO IIPCATIPUATHUA
chepsl TOCTETPUUMCTBA

[Toctpoenue 6u3HEC-NPOLIECCOB B TOCTUHUYHOM U
pecropanHoM 6usHece. [IporeccHbli moaxoa K
YIIPABICHUIO PECTOPAaHOM U oTesieM. CEepBUCHBIN 1
IIPOM3BOJICTBEHHBIN MTPOLECCH HA PEAIPUATHN
WHIYCTpUHU rocrenpurMcTsa. [lnannpoBanue
OIEPALIMOHHOM JEeATENbHOCTU. bepexnuBoe
IIPOU3BOJICTBO.

4 DKOHOMUKA M (pUHAHCHI

DKOHOMHUKA TOCTUHUYHOT'O U PECTOPAHHOTO OM3HEca.




MNPEANPUATHI TOCTHHUYHOTO U
pecTopaHHOTO OM3HECa

[Tokazarenu u otuérsl 151 HoReCa. ®unancoBoe
«3I0pOBbE» KOMIIAHUH. [|BI)KEHHE JCHEKHBIX CPEICTB
¥ OTYET O MpUOBUIAX U yObITKax. CeOeCcTOMMOCTD
npoayKuuu u ycayr. Cucrema Oro1KeTUPOBaHUS B
HoReCa. Llentps! (puHAHCOBON OTBETCTBEHHOCTH B
pecTopase u oreine. YUET Mo NeHTpaM
OTBETCTBEHHOCTHU.

HR-menemxment B HoReCa.

Tpenapt HR-cTparernu B roCTHHUYHOM U
pecropanHoM 6u3Hece. OpraHu3anoHHOe
npoexkTupoBanue s ynpasisironux B HoReCa.
[MpodunupoBanue nomxkHOCTEH. MoeIh KOMIETSHIINH
1 MOTHBAIMOHHBIN MPO(UITE ¢ y4€TOM crieruDUKN
TOCTHHUYHOTO M pecTopaHHOro ousneca. Haiim
nepcoHana. Kajgpsl B rOCTHHUYHOM U PECTOPAHHOM
o6usnece. TpeGoBanus MpodeccnoHaIbHBIX
crangaptoB. PaboTa ¢ coTpynHukamu. BoBie4eHHOCTD.
HacraBanuectBo. [Ipon3BoAUTENBHOCTD. Y IpaBIICHHE
3(PEKTUBHOCTHIO COTPYAHUKA. MoTHBAIUS 1
TEXHOJIOIMH CTUMYJIMpoBaHus nepcoHana B HoReCa.
OO6yuenue u pazpuTue nepconana. Crnenuduka
KOPIOPATUBHOM KYJbTYPbl B TOCTUHUYHOM U
pecToOpaHHOM OW3HECE.

VYipasineHue MapKETUHIOM U
MOCTpOSHUE OpeHaa OTes U
pecTopana.

Pa3paboTka MapKeTHMHTOBOM CTpaTEruu OTeNs U
pectopaHa. AHaJIMU3 1EJIEBOM ayAUTOPUH U
KOHKYpeHTOB. KoHnenuus, HeWMUHT, (PUPMEHHBIH
cTUiIb U OpeHa-0yk. PazpaboTka akiuii 1 mporpamm
JOSIBHOCTH OTEJNsI U pecTopana. Digital-mapkeTHHr.
Pa3zpaboTka caiita, numporeHepanus. Hactpoiika
KaMITaHUH B COLMAIbHBIX ceTAX. OLeHKa
3(PeKTUBHOCTH MapKETHHTA. AHATIU3 OTJAa4U OT
pa3IMYHbIX KAHAJIOB.

Crparernueckuii MEHEXKMEHT B
TOCTHHUYHOM M PECTOPAHHOM
ousHece

OcHoBa cTpaTteruu u Habop CTpaTernyecKux Ienei
pectopana u oreis. PoKyc pa3BUTHS NPEAIPUATUSL
TOCTHHUYHOTO M pecTopaHHoro o6usHeca. Kputepuu
ycnemHoi crpareruu Ha peiHke HoReCa. Boixon Ha
HOBBIE PBIHKU. banaHcUpoOBKa PUCKOB ¢
orpaHu4eHHbIMU pecypcamu. opmupoBanue
KOHKPETHOTO ITPEJIOKEHUS LICHHOCTH. BrInrphImiHas
O6uzHec-Mozenb U (pakTophl ycrexa. JTanbl pa3paboTKu
cTpareruy. JIMarHoCTHKa CTPaTErn4eCKOro MOJIOKECHHUS
KOMIIaHUM U CTpaTeruu pa3Butus Ha poiHke HoReCa.

[{udpoBuzays 1 HHHOBAIIMOHHBIE
texnonoruu B chepe HoReCa

[{udpoBuzarys NporeccoB U HOBbIE TEXHOJIOTHUHU B
HoReCa. CucreMbl aBTOMAaTH3aIUU U
nucnerdyepusanuu. Hoseie UT- pemenus nis
unaycrpun HoReCa. BHenpenne TexHonorui

1 poBoi TpaHchopMaluK B pabOTy pECTOPAHOB U
oTeneil. AIropuT™ JEHCTBYSI U pacpoOCTpaHEHHBIE
OIMOKHU. DBOIIONUS 000PYI0BaHUS B MHIYCTPUHU
HoReCa. JIn3aliH roCTHHUYHON U PECTOPAaHHOM CPEJIbI.

[IpennpuHMaTenbCTBO U
yYIIpaBJICHUE Pa3BUTUEM B

Crapt 6u3Heca B MHIYCTpHUH rocTenpuuMcTBa. [lonck
HUIIY, OLICHKA PUCKOB U peructpauys. IIpusneuenue




Hospitality.

KJIMEHTOB. YTIaKOBKa MPOYKTa B COOTBETCTBUU C
MPEANOYTEHUSIMU LIETIEBOM ayiuTopun. OpraHu3anus
MapKeTHUHTa U MPOJIaX OTEJIsl U pecTopaHa Ha cTapTe.
buznec-nanupoBanne B HoReCa. PazButue
Hospitality-6u3Heca no ¢ppanyaii3unry.

roCTCIIpuuMCTBa

10 | Pa3BuTHe MOMONTHUTENBHBIX yCayr | JlomosHUTENbHBIE CEPBUCHBIC YCIYTH B chepe
U MH(PaACTPYKTYpPhI B UHAYCTPHH rocrenpuuMcTBa. Opranuzanus MEpOnpHUsITHHN.

bromxerupoanue Mmeponpusatuii. DopMupoBaHue
KOMAaHJI 1O COOBITHE.

11 | BapyOexxnas npaktuka u ctpareruu | [IpakTuka B peCTOpaHHOM U KEHTEPUHTOBOM OM3HECE.
BBIXO/la HAa MEXIyHAPOAHbIE phIHKU | CTpaTeruu BbIX0/1a HA MEKIYHAPOIHBIE PHIHKH B
B MHAYCTPHUH FOCTEIPUUMCTBA

unnycrpun HoReCa. Crparerun u Kechl pOCCUUCKUX
KOMIIAHUH.

12 | CneunanbHble BUABI yCIYT U
(hopmBI 00CITY ) KMBAHUS

@®opMbl peanu3anyy IpOAYKIMY U OpTraHU3aLUH €€
noTpeOJIeHUs Ha NPEANPUATHIX TUTaHUSL.
I'actpoHOMUYECKUN TypHU3M. Y CIIOBHS IIUTAaHUS B
pa3NMYHBIX TUMAX NPEANPUATUI NUTaHUs. MeToabl
00CITy’)KHBaHUS HA NPEANPHUATHIX OOIECTBEHHOTO
nuTaHus. TUnbl peCTOPAHHOTO 00CITYKUBAHUS.
[Ipouecc ob6cmyxuBanus 6ankeToB. OOCTy)KUBaHUE
MHOCTPAaHHBIX TYPUCTOB HA NPEANPUATHIX TUTAHUS

13 | CoBepiieHCTBOBaHUE

U TaHUA

O6CJ'Iy>KI/IBaHI/I${ Ha CoOMaJIbHO
OPHUCHTHUPOBAHHBIX MPCAIIPUATHUAX INUTaHUA B 06pasoBaTean1>1x YUPCIKACHUAX.

DadpUKHU-KyXHHU U CTOJIOBBIE HOBOTO (popmara.
Opranuzanys nuTaHus Ha TpaHcnopTe. Opranuzamnus

Opranu3zanys NUTaHKS HAa IPOU3BOJICTBE.
Opranuzanys NUTaHUs B UCIIPABUTEIBHBIX
yupexaeHusx. Opranusanus TUTaHus Ha MacCOBBIX
MeponpuiaTusax. Opranu3sanus IUTaHUS B CUIOBBIX
cTpykTypax. Opranusanus NUTaHUus B CAHATOPHO-
KYPOPTHBIX YUPEXKIECHUSAX U 31paBOOXPAHEHUH

14 | KonTpoas u Ham3op B chepe
pEeCTOpaHHOTO OHM3HECA

KoHTposb 1 Hag30p B chepe pecTopaHHOro Ou3Heca.
KoHnTponupytomie opraisl ¥ X NOJHOMOYHS.
[TpoBepka TOProBoro NpeanpusThs: OCHOBAHUS U
uenu. [IpaBa KOHTPOIMPYEMBIX IPEATIPUITHIA.
OdopmiieHre pe3yIbTaToOB MPOBEPOK.

4. O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Jns  mpoBeneHHs  y4eOHBIX

3aHATHH o JUCHUITIIINHE HCIIOJIB3YIOTCA Ppa3InvIHbIC

oOpa3oBaTenbHble TeXHOJOruuU. [ opraHu3zanuu y4eOHOTo Mpolecca MOXKET ObITh HCIOIb30BaHO
ANEKTPOHHOE 00ydeHUe U (UJIH) TUCTAHIIMOHHBIC 00pa30BaTeNbHBIC TEXHOJIOTHH.

5. OneHka JIaHMPYeMbIX Pe3yJbTATOB 00y4eHUs

5.1 CucreMa oneHHBAHUA

®opMa KOHTPOJIS

Makc. KoJIH4ecTBO 0aJ1710B

3a oany Bcero
padoty
Texkynui KOHTPOJIb:
- OTIPOC 5 GamioB 30 6amioB
- y4acTue B AMCKYCCUU HA CEMHHApe 5 bamioB 10 6amioB
- KOHTpOJbHas pabora (Temsbl 1-7) 10 6aymoB 10 6aoB
- KOHTpOJbHas paboTa (Temsbl 8-14) 10 6aymoB 10 6aioB




[IpomerxyTouHasl aTTecTalys —3a4€T ¢ OLICHKOM B 6 ceMecTpe U 3aUé€T B 7 cEMECTpE. 40 6annoB

HToro 3a ka:kablii ceMmecTp

100 6amxtoB

[Toy4eHHBIH COBOKYITHBII Pe3yIbTaT KOHBEPTUPYETCS B TPAAUIMOHHYIO [IIKATy OLIEHOK U B
HIKary olleHOK EBpormelickoii cuctemsl nepeHoca U HakoruieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUH ¢ TAOJIHIICH:

100-0a1pHas mkaia

TpaguunoHHas mikaaa

Ixana
ECTS

95 - 100

83 -94

OTJIMYHO

68 — 82

XOpOouUIO 3aYTEHO

56 -67

50-55

YAOBJICTBOPUTCIILHO

e llwlii@]lvehie

20-49

0-19

HEYAOBJICTBOPUTCIBHO HE 3a4TCHO

o3|

X

o]

5.2 Kpurtepuu BbICTABJIEHHSI OLIEHKHU M0 JUCHHUILIHHE

Banael/
HIxkana
ECTS

Onenka o
TUCHMIIUHE

Kputepnn onieHKH pe3yJIbTaTOB 00y4YeHHUsI 0 TUCHHUILIAHE

100-83/
AB

OTJINYHO/
3a4TEHO

BricTaBmsieTcs o0y4aromemMycs, €ClH OH TTyOOKO M IPOYHO YCBOWII TEOPETUICCKHUN 1
MPaKTUYECKAN MaTepHa, MOXET IPOJIEMOHCTPHUPOBATH 3TO Ha 3aHATHIX U B X0
MPOMEKYTOYHOM aTTECTALIUH.

OO0y4aronuiicst HICYEPITBIBAIONIE W JIOTHIESCKHU CTPOMHO M3JIaraeT y4eOHbIN MaTepual,
yMeeT yBS3BIBaTh TEOPHIO C TPAKTUKOM, CIIPABISIETCS C PEHICHUEM 3a/1ad
npodecCHOHANBHOM HANPaBICHHOCTH BBICOKOTO YPOBHS CIOKHOCTH, IPABMUIIBHO
000CHOBBIBAET IIPHHSTHIE PELICHUS.

CB000OHO OpUEHTHPYETCs B yueOHON 1 npodeccroHabHOM IUTepaType.

OreHKa o AMCIMIUINHE BBICTABISIIOTCS 00ydaromeMycs ¢ y4éTOM pe3yIbTaToB
TEKyIIeH ¥ IPOMEKYTOYHOM aTTECTaLUK.

Kommnereniuu, 3akperuiéHHble 3a TUCUUILTMHONW, c(DOPMHUPOBAHbI HA YPOBHE —
«BBICOKHI.

82-68/

Xoporio/
3aYTEHO

BricraBinsiercst o0yuaroneMycs, eciii OH 3HaeT TEOPETUIECKUH 1 MTPAKTHYECKUN
MaTtepual, FpaMOTHO U 110 CYLIECTBY M3JIaraeT €ro Ha 3aHATHSAX U B X0
MPOMEXXKyTOYHOH aTTeCTaIuy, HE JOMyCKasl CYIIECTBEHHBIX HETOYHOCTEH.
OOyuaronuiicst IPaBUIIbHO MPUMEHSAET TEOPETHIECKUE MTOJI0KEHHS MIPU PEILICHUH
MPaKTHYECKUX 33124 NPo(ecCHOHAIBLHON HAaNPaBICHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BIaJIeT HEOOXOAMMBIMH IIJISl 3TOTO HAaBBIKAMH U IMIPUEMAMHL.
JlocTaTo4yHO XOpOLIO OpUEHTHPYETCS B Y4eOHOH U podeccroHaNBHOM IuTepaType.
O1eHKa o AMCIMIUINHE BBICTABISIFOTCS 00ydaromeMycs ¢ y4éToM pe3yIbTaToB
TeKyIEeH U IPOMEXYTOUHOH aTTeCTallUH.

Kommereniyu, 3akperuiéHHble 3a TUCUUILTMHON, c(DOPMHUPOBAHbI HA YPOBHE —
«XOpOUIHIY.

67-50/
D.E

yJIOBJICTBO-
puTenbHO/
3aYTECHO

BricraBnsiercst oOyuaroneMycs, €Cii OH 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKUN U
MPaKTUYECKUN MaTepHal, JOMYyCKAeT OTACIbHbIC OMMOKH MPU €r0 U3TI0KCHUN Ha
3aHATUAX U B XOZI€ TPOMEKYTOUHON aTTECTALINH.

OO0y4atomuiicsi UCTIBITBIBACT ONIPEIeIIEHHBIC 3aTPYTHEHNS B IPIMEHEHIH
TEOPETUICCKUX TIOJIOKEHIH MTPH PEIICHUH MPAKTHYECKUX 3a7a4 MpodecCHoHaTbHON
HAIPaBIEHHOCTH CTAHIAPTHOTO YPOBHS CIIOKHOCTH, BIaeeT HEOOXOIUMBIMH JUIS
3TOr0 6a30BBIMH HABBIKAMH U IPHUEMAMH.

JleMOHCTpHpYEeT TOCTaTOYHBIN YPOBEHD 3HAHUS YI€OHOH TUTEPaTyphI M0 JUCIUIUINHE.
OI1ieHKA MO JUCHHUIUIMHE BBICTABISIOTCS 00yJaromeMycs ¢ y4TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTAIUH.

KomnereHiyun, 3aKperiéHHbIC 3a AUCIUILTUHOMN, C(OOPMUPOBAHEI HA YPOBHE —
«JIOCTATOYHBIIHY.

49-0/

HEYOBJICT-

BricraBnsiercst oOyuaroneMycs, i OH He 3HaeT Ha 6a30BOM YPOBHE TEOPETUUECKHUN
Y IIPAaKTHYECKUH MaTepHall, J0IycKaeT rpyOble OIHMOKH IPH €ro M3JI0KESHUH Ha




Bamasl/ | Ouenka no Kputepuu oueHku pe3yJbTaToB 00yUeHHs 0 TUCHUILINHE

HMIxaga | gucHUIIMHE
ECTS

F,FX BOpI/ITeJ'IBHO/ 3aHATHUSIX U B XO/I€ IPOMEKYTOUHOHN aTTeCTaluu.

HE 3aUTeHO OO0y4arommiics: UCTIBITHIBAET CEPhE3HBIC 3aTPYIHEHUS B IPUMEHEHUH TCOPETHICCKUX
TIOJIOXKECHUH TIPH PEIICHIH MPAKTUIECKUX 33129 Mpo(eCcCHOHATBHON HAPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CIOKHOCTH, HE BJIaIeeT HEOOXOAUNMBIMU TSl STOTO HABBIKAMH H
npuéMamMu.

JemoHCTpHpyeT pparMeHTapHbIC 3HAHNS YIeOHON TUTepaTyPHI 10 TUCIUITIIMHE.
OreHKa 1Mo JUCHUIUINHE BBICTABIIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTAIUH.

KomnereHnuumn Ha ypoBHE «JI0CTaTOUHBIIY, 3aKPEIUIEHHbIE 32 AUCUUIUIMHOMN, HE
c(OpMHUPOBAHBI.

5.3 OwueHouHble cpeacTBa (MaTepHaJbl) ISl TEKYWIero KOHTPOJISI YCIeBaeMOCTH,
NMPOMEKYTOUYHOM aTTeCTAUMHU 00y4aoIMXCS M0 JUCHUIITTHHE
Bonpocs! nu1s1 3a4éTa ¢ oneHKoil B 6 cemecTpe

Cepsuc u ynpanienne kauectBom B unayctpun HoReCa
Komannoobpa3oBanue 1 JUIEPCTBO
VYnpasieHnue onepanoHHON 1eATeIbHOCTHIO IPEANPUITHS c(pepbl FOCTENPUUMCTBA
DKOHOMUKA M (pUHAHCHI PEANIPUSATUN TOCTUHUYHOTO U PECTOPAHHOTO OM3HEca
HR-menemxment B HoReCa
Opranuzanus Tpya pabOTHUKOB 3aJI0B U (PAKTOPBI, OTPEACISIONINE YCIOBHUS Tpyaa
VYnpaBieHue MapKeTUHIOM U TOCTPOCHUE OpeHia OTelsd U pecTopaHa
CrpaTerndyeckuii MEHE[)KMEHT B TOCTHHUYHOM U PECTOpaHHOM Ou3Hece

9. [udpoBuzanus u ”HHOBaIIMOHHKIE TexHOJI0THHU B chepe HoReCa

10. HopmaruBHas 6a3a oka3aHMs yCIOyr OOLIECTBEHHOI'O MHTAaHUS: BHIbl HOPMATHUBHBIX
JOKYMEHTOB, Ha3HaueHue, cojepkanne. Hopmbl 1 TpeOOBaHUS K OKa3aHHUIO YCIyI, YCTaHOBJICHHBIE
[TpaBunamu oka3aHHs yCIyT OOIECTBEHHOTO MUTAHUS

PN R D=

11.  OcobeHHocTu opraHuzanuy OOCTYKUBAHUS U MPEIOCTABICHUS YCIYT B MPEANPUATUIX
MUTAHUS Pa3IUIHBIX TUTIOB U KJIACCOB

12. Knmaccudukamus metonoB u Gopm oOcayKMBaHUS B 3aBUCHUMOCTH OT THIA M Kjacca
npennpusaTs. CoBpeMeHHbIe (JOPMBI M KYIbTYpa 00CITy KHBAHHS

13. XapakTepuCTUKa TOPTrOBbIX MOMeeHU. COBPEMEHHBIN UHTEPHEP 3aJI0B PECTOPAHOB,
kade, 6apoB. B3auMoCBs3b 3aJ10B, IPOM3BOACTBEHHBIX U MOICOOHBIX TOMEIEHUI

14. O6opynoBaHue TOProBOro U OaHKETHOTO 3a510B. COBpeMEHHbIE TPeOOBaHUS K MEOECIH.
Hoppna ocnammenust meGenbio

15. Opranmszanus OOCITy)XHMBaHUS TPOXKUBAIOIIMX B TOCTUHHIAX. XapaKTEPHUCTHKA

coBpeMeHHBIX ycuyr tumna: «l1IBeackuit cTomy, Ou3Hec-1aHd, «BOCKPECHBIA OpaHd».

Bonpocsl 111 3a4éTa B 7 cemecTpe

1. [IpeanpuHUMaTENHCTBO U yIIpaBieHUe pazsutueM B Hospitality.

2. VYeayru no 10CTaBKe KyJIMHAPHOW NMPOLYKLIHMH U KOHAUTEPCKUX M3JAEIUU 110 3aKa3aM U
o0cITy>)KMBaHUIO MOTpeduTenel B ouce U Ha JJOMY

3. Pa3BuTHe TOMONHUTENBHBIX YCIYT U HHGPACTPYKTYPHI B HHIyCTPUU TOCTEIIPHUUMCTBA

4. 3apyOe)xHas MpakTUKa M CTPATErnu BBIXOJA HAa MEKAYHApOJHbIE PHIHKU B MHIYCTPUU
TOCTETIPUMMCTBA

5. CrnenuanbHble BUJIBI yCIYT U (POPMBI 00CITY)KUBAaHUS

6. CoBepIlIeHCTBOBaHUE OOCTYKHUBAaHHUS Ha COIMAJIBHO OPHUEHTHUPOBAHHBIX MPEATIPHUITUIX
MUTaHUA

7. Kontpomns 1 Hai30p B chepe pectopaHHOTO On3Heca

8. Cpencta nHpopMauu NOTPEOUTENCH: MEHIO, KapTa BUH, CEPTU(HUKATHI, TUIICH3UH, UX

BUJbI, HA3HAYCHUC, XAPAKTCPUCTHKA. Oco0EeHHOCTH COCTABIIEHUS U O(I)OpMJIeHI/ISI Ppa3iInYHbIX BUIOOB
MCHIO, KapThbl BUH
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9. banker 3a crTomoM ¢ TMOJMHBIM O0CTy)XKMBaHHEM O(QUIMAHTAMHU: Ha3HAYECHHUE,
XapaKTepUCTHKA, 0COOEHHOCTH MOATOTOBKH U IPOBEICHUS.

10.  bankeT ¢ 4acTHYHBIM OOCIyXMBaHHEM O(UIIMAHTAMU: Ha3HAYEHHUE, XapaKTEPHCTHKA.
OcobeHHOCTH OpraHu3aliy 1 MPOBEICHHUS CBaAeOHOr0 OaHKeTa

11.  bamker /mpueM/ mo Ttumy ¢QypiieT: Ha3HAYCHHE, XaPaKTEPUCTHKA, OCOOCHHOCTH
MOJTOTOBKH U OOCITY>KUBAaHHS YYaCTHUKOB OaHKeTa

12. Ocobennoctu opranuzaruu odcimyxxkuBanusi Hooro roga, Poxxnecrsa, [Tacxu

13.  banker /mpuem/ MO THUIYy «KOKTEWIb»: Ha3HauCHHE, XapaKTEPUCTHKA, OCOOCHHOCTH
npoBeacHUs. Opranuzaius padboTel 6apa. OCOOCHHOCTH MOa4M KOKTEHIeH-aepruTHBOB

14. Opranmzanust oOciyxuBaHusl OaHKeTa - uail. XapaKTepUCTHKAa HAIMOHAJIBHBIX
Tpanuuui noaauu yasi B Poccun, Aurnuu, @panuuu, SnoHuu.

15.  OcobeHHOCTH OpraHu3alMu  OOCTY>KMBaHHS KOMOWHHPOBAHHBIX /CMEIIAHHBIX/
0aHKETOB: KOKTEHIIb-QypIIET, KOKTeHIb-QypiieT-kode

16. VYcuyrm mo opraHu3anii NHUTAHUS W OOCITYKMBAHHUIO YYaCTHHUKOB KOH(EpEHIMH,

CEeMHHApOB, coBewmaHuil U T.1. OCOOEHHOCTHM CEPBUPOBKHU CTOJOB, OOCITYKMBaHMS M pacueTa 3a
IINTaHUC.

17. Opranmszanus  OOCITy)XMBaHUS  MACCAXUPOB  IKEJIE3HOJOPOKHOTO, BOAHOTO U
BO3JIYIIHOTO TpaHCHOpTa. XapaKTepUCTHUKA YCIYT THUIA: CTOJ-3KCIIPECC, 3aJl IKCIPECC, PEMMHCKUN
CTOJ U IPYTHUX, IPUMEHSEMBIX B peCTOpaHaX MpH JKeJIE3HOIOPOKHBIX U a9POBOK3aJIaX.

18.  Buasl Typusma. Pa3menienue, opraHu3anus MUTaHAS U OOCITY>KMBAaHUSI MHOCTPAHHBIX
TYypHUCTOB

19. OcHoBonousararomas uaest crangaproB ISO-9000 u ux ucnosnb30BaHUE B PECTOPAHHOMN
IIPAaKTHKE

20.  Peanm3anusi KOHLENLUY YIIPaBJICHNS KaueCTBOM B PECTOPAHE.

21. KopnopatuBHas KyibTypa B peCTOpaHE U €€ XapaKTEPUCTHKA.

22.  OmnpeneneHue M pa3pabOTKa CTpaTeruu oOCTyXHBaHUA. DPPEKTUBHOCTH AIIEMEHTOB
00CITy )KMBaHUA.

IIpuMepbl TeCTOBBIX 3aaHU I

1. ITpuem — 310

a. TOPXKECTBEHHO 3BaHHBIN 3aBTpak, o0€] WM Y)XHH, YCTpauBaeMblii B YECTh KaKOTOJIHOO
o(pUIHATBEHOTO JTUTIA WA COOBITHS

0. COBOKYITHOCTh  OOIICHPHHSTHIX  NPAaBWI, TPAJAWIMKA, YCJIOBHH,  COOJIIOIaEMBIX
MPUTJIANICHHBIME JTUIIAMHA B MEXJIMYHOCTHOM OOIIEHUU

B. Mpa3IHUYHOE MEPOINpPUATUE, MOAUYUHSIONUINECS OMNPEICICHHON TeMe, B COOTBETCTBUHU C
KOTOpoil odopmiisercss 3ai, pa3pabaThIBacTCs MEHIO, CEPBHPYETCS CTOJI, COCTABIISCTCS MpOrpaMma
MY3bIKaJIbHOTO BBICTYIUICHHUS

2. Pa3HOBUIHOCTH MPUEMOB:

a. 32 CTOJIOM C TOJHBIM OOCITy>)KMBaHHEM, 32 CTOJIOM C YACTUYHBIM OOCITy>KUBaHUEM, (pypILeT,
KOKTEIJIb, Yail, KOMOMHUPOBAHHBIHA

0. «Pabounii 3aBTpak», «bokan Buna», «bokan lllammanckoroy, XKyp-dpukc, bapoekro, O6en-
Byder

B. busnec-man4, BockpecHbIi OpaHy, Kode-OpeK, IMBEJACKUN CTOI

r. [lpaznnoBanue PoxnecrBa, Becrpeua HoBoro ronma, Tarbssnun Jlens, Ilpazgnuk CssiToro
Banentnna, MacneHumna

Cutyanum 1J51 00CYyKIeHUSA HA CEMUHAPCKUX 3aHATUAX

1. Uto noHMMaeTcs o/ TEXHOJIOTUEN TPOaaXK?

2. OxapakrepusyiiTe denoBedeckue mnorpedbHoctu. IloTtpebHOCTHM  Kakoro poja
YIOBJIETBOPSIOTCS chepoit cepBuca?

3. Kakwue (akTops! BAMAIOT Ha BEIOODP CTPATETUH MPOJAX TYPyCIyr?
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4. Kakue ocHOBHBIE TOXO0/IbI K OCYIIECTBICHUIO MPOJAXK CYIIECTBYIOT B TypU3Me?

5. UYro mnpezacraBisier co00il KOHEUHBIH pe3yibTaT MPOU3BOACTBEHHO-COBITOBOM Jes-
TEJIBHOCTH MPH OCYIIECTBICHUH MPOAAX TypyCIyr?

6. Kakumu gaHHBIMH HEOOXOIUMO 00JIafaTh AJIsl YCHEIIHOTO IPOBEICHUS MPE3CHTALU?

7. Kakpumu mnpuemMaMy nOJIB3YHOTCS areHTbl MO JMYHBIM NpOJaXkaM B TOCTUHUYHOU
UHAYCTpUH?

8. [To kakuM TpUYMHAM MOKET COPBATHCS MPOBEICHUE TOPTOBOM MPE3CHTALINM ?

9. C KakuMu BO3PaKEHUSMHU KIMEHTOB MOXKET CTOJIKHYTBHCSI areHT IPU JIMYHOM Mpojaxe
TOCTUHUYHBIX YCIyT?

10. B uem 3akimiodaercss OCHOBHOE pa3iiMyhe MeXAy Tele(OHHBIMH 3BOHKAMH C IIEJIBIO
MIPOJ1a’K TOCTUHUYHBIX YCIIYT U C LIEJIBIO UX MPOJABMKECHUS ?

11. PackpoiiTe comep)kaHue OCHOBHBIX NPUEMOB 3aBEpIICHHS Tele(OHHOTO Pa3roBopa,
CHOCOOCTBYIOLIUX MPOJAXKE YCIYT TOCTUHUYHBIX MPEATNPUATHH.

12. B 4eM cocTOUT yMeHHeE CIIyIIaTh KJIMEHTA MPH MPOBEACHUH TeJaeQOoHHBIX Oecen?

13. Kakue U3 MOCTyHaroUMX B TOCTUHUIIBI TeNE(POHHBIX 3BOHKOB MOTYT MPHUBECTH K
IIpoJaxke yciyr?

14.  Kakue u3MEHEHHUS NPOU3OIUIM B TMOTPEOUTENHCKUX MPEANOUYTEHUSX WU MPUBBIYKAX
KJIMEHTOB PECTOPAHOB 3a MOCJIETHUE TO/IbI?

15. Kakumu crocobamMu MOXKHO OCYIIECTBUTH TPOABHKEHUE YCIYT PECTOPAHHOTO
peapUATHS?

16. [lepeuncnure «U3IOMUHKW», KOTOPbIE MOTYT CHAEJNAaTh IOCEHIEHUE pecTopaHa
HEe3a0bIBaCMBIM.

17. Kakoe monpasneneHne TOCTHHHMIIBI 3aHMMAaETCsl Tpojaxed koHdepeHi-3amoB? Yem
XapaKTepU3yeTCsl AeATENBHOCT 3TOT0 MOAPA3AETICHUS?

18. OnumuTe OCHOBHBIE CITOCOOBI TNIAHUPOBKH KOH(EPEHII-3aJI0B.

19. Tlouemy «KoH(pepeHL-3a1, TOJB3YIOMMUICI HAUMEHBIIMM  CIPOCOM,  JOJDKEH
MpeAIaraTeCs JUisl IPOJAXXH B IEPBYIO OUepeb?

20.  Kak co3maércs pexnaMHOe OOpalieHHe MPEANPHATHNH TOCTUHUYHOW WHIYCTPHM JUIS
MPSAMOM TTOYTOBOM paCChHUIIKU?

21.  Oxapaktepu3yiite ocHoBHbIe TUIIBI Direct Mail kaMmaHuii B TOCTHHUYHON UHIYCTPUH.

22. Kak onpenenuts CTOMMOCTh ayAMOBU3yaIbHON PEKIIaMbl?

23.  Kakue npeumyniecTBa UMeeT KOMIbIOTEPHAs peKjaMa FTOCTUHUYHBIX YCIyT?

IIpumepHas TeMaTHKa A0KJIA10B, peepaToB
Opranuzanys 1 QyHKIMOHUPOBAHUE MAPKETUHIOBOM IPyNIbl HA TOCTUHUYHBIX MPEIIPUATHIX
(Ha mpuMepe KOHKPETHOI'O TOCTUHUYHOIO TIPEIPUATHS).

1. [IpoBeneHne MapKeTMHIOBOIO ayJUTa Ha TOCTMHMYHBIX MPEANPHUATHIX (HA mpUMepe
KOHKPETHOT'O TOCTUHUYHOT'O IIPEAIPUSITHSA).

2. CocraBrneHue u peanu3alus IJIaHa MapKETUHIAa HAa TOCTUHUYHBIX MPEANPHUATHAX (Ha
IIpUMepPEe KOHKPETHOI'O TOCTUHUYHOTO MPEAIPUSATHSA).

3. TemaTtuka pedepaToB, TOKIIaI0B, dCCE:

4. Tumnbl Bo3pakeHHM KIMEHTOB U CIIOCOOBI MX NMPEOAOJCHUS MPHU MPOBEACHUU JINYHOM
MIPOJaKH TOCTUHUYHBIX YCIIYT.

5. [ToBpIIEHNE TPOU3BOAUTEIBLHOCTH IPOAAK B TOCTUHUYHON UHyCTPUU

6. CoBpeMeHHbIE TEHJICHIIMN HU3MEHEHHUS! MOTPEOUTENbCKUX MPEANOYTEHUNH W IPUBBIYEK
KJIMEHTOB PECTOPAaHOB U O6ApOB.

7. Opranuzanys noapasaesieHHil KEUTepUHra Ha IPEANPUATASIX TOCTUHUYHON MHIYCTPUHA
(Ha mpuMepe KOHKPETHOI'O TOCTUHUYHOIO IIPEIPUATHS).

8. Pa3paboTka miaHa mpomak OaHKETHBIX 3aJI0OB M KOH(MEPEHII-3aJI0B Ha MPEANPUATHIX
TOCTUHUYHON MHAYCTPUU (Ha IPUMEPE KOHKPETHOIO TOCTUHUYHOTO NPENPUATHUSA ).

9. Buasl m o0ycTpolcTBO OaHKETHBIX 3aJI0B M KOH(EPEHI-3aJI0B Ha MPEANPUATHIX

TOCTUHUYHON MHAYCTPUU (Ha IPUMEPE KOHKPETHOIO TOCTUHUYHOTO MPENPUATHUS ).
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10. Opranmzanys mpoaak OAaHKETHBIX 3aJI0B Ha MPEANPHITHAX TOCTHHUYHOW WHIYCTPUU
(Ha mpUMepe KOHKPETHOI'O TOCTUHUYHOIO IIPEIPUATHS).

1. VYnpasneHue npoBeIeHUEM AETOBBIX BCTPEY B TOCTUHUYHON UHYCTPUH.

12. OCHOBHBIE THUIIBI JINYHBIX MPO/IAXK B TOCTUHUYHON UHIYCTPHUH.

13. BepOanbubie 1 HeBepOabHBIE KOMMYHHKAIIMA M WX HMCIOJb30BaHUE B TOCTHHUYHOU
UHAYCTPHH.

14. [ToaroroBka v mpoBeAEHUE MPE3EHTALMH YCIIYT TOCTUHUYHOTO TIPEAPUATUS

15. TenepoHHBIN 3TUKET B TOCTUHUYHON UH]TYCTPHH.

16. Tumbl u Ha3HAUEHHE MCXOAAIIUX Tele(OHHBIX 3BOHKOB HA TOCTUHHUYHBIX
IPEIIPUATHSIX.

17.  Tumbl u Ha3HAYEHHE MOCTYHAIOMIMX TeNe(POHHBIX 3BOHKOB HA TOCTHUHUYHBIX
IPEIIPUATHSIX.

18.  Meroabl ¥ pueMbl aKTUBHOT'O CIIyIIAHUS NP MPOBEACHUU Tese(OHHBIX Oeces.

19. Opranuzanust TeaeOHHONH MPONAXU YCIYT B TOCTMHUYHON HMHAYCTpUH (Ha MpHMeEpe

KOHKPETHOTO TOCTUHUYHOT'O MPEANIPHSTHSA).
TemaTHka KOHTPOJIBHBIX PadoT (MpuMep)

1. Opranuzanus ¥ (QYHKIHMOHUPOBAHHWE MAPKETUHTOBOM TpyNNbl HAa TOCTUHUYHBIX
NpeAnpUITHIX (Ha MpUMEPE KOHKPETHOTO TOCTUHUYHOTO MPEINPUSITHSA).

2. [IpoBenenne MapKEeTMHIOBOrO ayJUTa Ha TOCTMHMYHBIX MPEANPHUATHIX (HA ImpUMepe
KOHKPETHOT'O TOCTUHUYHOTO MPEIPUSTHUSA).

3. CocraBrneHue u peanu3alus IJIaHa MapKETUHIAa HAa TOCTUHUYHBIX MPEANPHUATHSAX (Ha
IIpUMepPEe KOHKPETHOI'O TOCTUHUYHOTO MPEAIPUATHSA).

4. Tunel BO3paXeHU KIMEHTOB M CIIOCOOBI MX MPEOAOJICHUS MPH MPOBEICHUN JTUYHOU
MPOJIa’Kh TOCTUHUYHBIX YCIYT.

5. [ToBblIlIeHHE TPOU3BOAUTENHHOCTH MTPOJAAXK B TOCTHHUYHON UHIYCTPHH.

6. MeTobl 1 TpUEMBl aKTUBHOT'O CITYIIAHHS IIPH MTPOBEACHUH TeIePOHHBIX Oece].

7. Opraamsanus TeneOHHOW MPOAaXH YCIYr B TOCTUHUYHON WHAYCTPUHU (HA MpUMeEpe
KOHKPETHOT'O TOCTUHUYHOTO MPEIPUSTHUSA).

8. CoBpeMeHHbIE TEHJICHIIUN H3MEHEHUS! MOTPEOUTENbCKUX MPEANOYTEHUNH U IPUBBIYEK
KJIMEHTOB PECTOPAHOB U O6apOB.

9. Opranuzanus npofak OAHKETHBIX 3aJI0B Ha MPEANPUATHSAX FOCTUHUYHON HHIYCTPUU
(Ha mpuMepe KOHKPETHOI'O TOCTUHUYHOIO IIPEIPUATHS).

10. VYnpasneHue npoBeIeHUEM AEIOBBIX BCTPEY B TOCTUHUYHON UHYCTPUH.

11.  IleuaTHas pekjiama B TOCTUHUYHON MHIYCTpHUH.

12. KomnprorepHas pekinama B TOCTHHUYHON UHIYCTPUH

3amanus 1J11 pelieHusi Keilc-3a1aHus

Keiic

JIroOoit 6u3Hec, B TOM YHCIIe TOCTEIPUUMCTBA M TYPH3Ma, CYIIECTBYET B PHIHOYHOM cpene, U
MAapKCTHHI'OBBIC IIPOMAaXU BCCTAA O6XO,Z[SITC$I Aaoporo JHOGOMy NpCaANpUATHUIO. Ot TOro, HaCKOJIBKO
MpaBWIbHO BbIOpaHa pbHIHOYHAs HHIIA W KaK OTCJIEKHUBAIOTCS CHUTHANBl pPBIHKA 3aBUCHUT
CYIIECTBOBaHHE KOMMNaHWH. lIpoaHanmu3upyiite OMmMHMOKM MapKETHHra, KOTOpHIE dYalle BCEro
BCcTpevaroTcs Ha npakTuke. C 4em BbI He coryiacHbI? UTo elre cro/1a MOXHO 100aBUThH?

JlecsiTb MapKETUHIOBBIX 3aIIPETOB:

1. HeocBenomnenHocTh 0 KOHKypeHTax. He jieHuTech OTClIeKUBATh, UTO U KaK MPOAAIOT
KOHKYpeHTBl. HyXHO TmpencTaBisaTh, YeM Balle MPEIJIOKEHHE MOXKET OBbITh WHTEpEeCHee IS
nokymnaresnei. M30eraiite mpsiMO KOHKYPEHIIMM — JUIsl 3TOTO HAJ0 WMETh SIBHBIE TPEUMYIIECTBA.
WmuTe cBOIO HUIY, UMEHHO TaK ¥ BOSHUKAIOT YHUKAJIbHBIC (PUPMBI.

2. Brimyck HeakTyanmpHOTO TOBapa/yciyrn. Y MHOTHX TOBAapOB M YCIYT €CTh Tak
Ha3bIBacMbIA >KU3HEHHBIN OUKJI, O KOTOPpOM HAaAO IOMHMUTE. Mnagye mMoxxHO npomnmyCcTuTb MOMCHT
"ymupanus" npoaykra. Hampo 3apaHee momyTHO OcBamBaTh JIPyTHE TOBApbl M yCIyra MpOAyMaTh
AecTBusl mpu OyIyImIMX M3MEHEHHsSX B IPOU3BOACTBE MOAOOpe KaapoB M opraHuzamuu. [lpu
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HEMOJTOTOBJICHHOCTH K CHMIKEHHUIO CIIpOca MPUIETCS HEKOTOPOE BpeMsl BIIYCTYIO OIJIauMBaB paboTy
IIPOU3BOJICTBA, CKJIAJIbI, IPOJABLIOB.

3. [IpeneOpekeHne CE30HHOCTHIO Ou3Heca. B Ce30H HaWBBICHIETO CHpOca MOXKET
noTpeOoBaThCsi BTPOE OOJbIIE COTPYIHUKOB, YeM IEpHOJ ce30HHOro crmaga! YeTko 3arutaHupyiTe,
CKOJIBKO JTOTIOJTHUTEIBHBIX COTPYAHHKOB BaM MIPHUIETCS HAHATh HA MEPUOJ aKTUBHOCTH, YTOOBI HE
MOTEPSITh BO3MOXHYIO NPUObUIb. M CKOMBPKO MOMKHO OCTaBUTh HAa IEPHUOJ 3aTHILbs, YTOOBI HE
MIPOropeTh Ha 3apIuiaTe.

4. Pabora ¢ OeciepcrieKTUBHBIMH KJIMEHTaMU. [Ipy HenmpaBUIIBHOM ONpeesICHUH 11E€TIeBOM
TPYIIIIBI TOTPEOUTENEH €CTh OMACHOCTh MBITAThCA "yONaXuTh'" CIydaliHBIX TTOKymartesei. Yame Bcero
IPOAaTh UM TaK HUYErO M HE yJACTCs WM NPUOBUIL OT MPOAAXKHU OyJeT HUYTOXKHOM, TaKk Kak y HUX
MIPOCTO HET HACcTOsAIIeH MOoTpeOHOCTH B Balleil NpoAyKuuU. BoisBUTE OCHOBHBIE TPU3HAKU TTOBECHUS
BalMX "MCTUHHBIX" KIMEHTOB U CTapalTeECh HE CBA3BIBATHCS C OCTAIIbHBIMHU.

5. Henonnmanue ncuUXOJIOTMM KIMEHTOB. M3yunte MexaHU3M NPUHATUS PELIEHUs O
MOKYIIKE UMEHHO y CBOMX KJIMEHTOB. 371eCh OOJBIIYIO POJIb UI'PAET JIMYHOCTD NpojaBiia. Hanpuwmep, B
cdepe ycayr BakHO, YTOOBI MPOJABEll HE TOJBKO NMpeAyrajblBai TJaBHbIE MOOYIUTEIbHBIE MOTHBBI
PBIHOYHBIX ACUCTBUI KIMEHTOB, HO U MOT ONPENENSATh BECOMOCTh KaXkKJIOr0 U3 MOTHBOB. 1'OBOpUTH
IIPU ATOM OH MOKET KaKUM YT'OJTHO SI3BIKOM, TJIaBHOE, YTOOBI ObLIO TOHATHO U "m0 ey,

6. HerpamoTHbIil M0100p COMyTCTBYIOMIMX TOBapoB. JIOCTATOUHO MPOU3BECTH '"MO3TOBOM
mTypM" BHYTPEHHMMH CHJIAMHU, U BBIOOD COINYTCTBYIOIIMX TOBapoB OyneT joruuHbiM. Hampumep,
CI0Jla MO>KHO OTHECTH YCJIYI'M PETHCTpalMM, HAIWYUE PECTOPAHOB, YCIYTH NPayvyedyHOM, XMMYHUCTKU
npu rtoctuHune. He Ooiitech skcnepuMmeHTHpoBaTh. [lOMHHMTE, YTO TPHOBLUIL OT MPOAAKH
COITyTCTBYIOIIMX TOBAPOB OBIBAET OUEHBb BECOMOM !

7. 3aBbIIICHHBIC 3aTpaThl Ha pekiaMmy. HemnpaBwibHBIA BBIOOP PEKIAMOHOCHTEIS
MPUHOCUT OOJIBIINE YOBITKH. YETKO BBISIBHTE C CAMOTO Hadaja BO3MOXHOCTH "IOCTydaThCs'" MMEHHO
70 CBOMX LieJeBbIX nmotpedureneit. [IpencraBpTe cebe, kKakue U3JaHUS OHH MO-TYT YWTaTh, B KaKUX
MecTax ObIBaTh, Yb€MY MHEHHIO BEPHUTh. B 3THX HampaBiIeHUAX U UIIKTE pekiIaMoHocuTens. U umeiire
B BUJY, YTO B JIIOOOM OM3HECE, a B MaJIOM OCOOEH-HO, JTYUYIIHH PEKIaMOHOCHUTENb —A3TO JOBOJIbHBII
KJIUEHT.

8. Henponymannoe odopmiienne momernieHus. Kaxmomy Ou3HECY COOTBETCTBYET CBOM
cTuiab. Bce MpHUBBIKIM BUAECTh HAa CTEHAaX NapUKMaxepckoi (OTO SIMTHBIX MPHYECOK, a B
TYpPUCTUYECKOM O(uce —BHUAbI IK30THUYECKUX KypopToB. CTapaiiTech, yToObl 0GOpMIICHHE BallIero
ouca ObUTIO B OIHOM CTHJIE, a HENPEMEHHbIE aTpUOYyThl OM3HECa CO3/IaBAIM HYXXHOE HACTpPOCHHE.
Hampumep, komnanus World Adventures ucnonbs3yer mist TenedOHHBIX May3 My3blKy BuBanbam, a
IIpUEM KIMEHTOB MPOBOJHUT B KOMHATE C aHTUKBAPHOU MeOeINbI0 U peMeTaMu KopabeabHOH yTBapH,
HEHaBSA3YMBO HAIIOMMHAIOIIEH O MmyTeniecTBUiX. M Kak MOXKHO GoJiblile MOJI0KUTEIbHON HHPOpMAIIN
— TOKYIATeNIsM JIOJDKHBI OBITh BHJIHBI BAalllM JIMLEH3UU M CEPTU(PHUKATHI, XOPOIIO JIEHCTBYIOT H
OT3bIBBI 0JIarOJAPHBIX KIMEHTOB

9. Hesbiroguoe pacnosnoxenue oduca. M3yuaiiTe cBOMX IeNE€BbIX MOKyNaTele M HxX
npuBbIlYKky. [Ipexme Bcero to, kak oHu OyayT no Bac moomparbes. Oduc MOKET OBITh HEIOPOTUM U
yI0OHBIM, HO YTO TOJIKY, BE/Ib BAallld OCHOBHBIEC KJIIMEHTHI MPOCTO HE OBIBAIOT B 3TOM paiione! A eciu
Ballll TIOKYIMAaTeNIM — JIIOJU COCTOSITENIbHbIE M TEPEABUraloTCsi Ha MallMHe, MpH BbIOOpe oduca
IPEIyCMOTPHUTE BO3MOXKHOCTh YI00HOH MapKkoBKU. TpyaHO MPUBECTH B XOPOIIEE PACHOJIOKEHHE AyXa
KJIMEHTA, BBIHYKICHHOTO "1titenats” 10 MUH OT MaIMHBI 10 Bamiero oduca.

10. Heymenne yuumthess Ha ommuOKax. ['paMOTHBIM MapKeTHMHI — 3TO TPEXIE BCETo
MTOCTOSIHHBIM aHaJIu3 BHEIIHEW W BHYTpeHHEH cpenbl Gpupmbl. PUKCHPYHTE BCE COOBITHS — KOTIA,
KOMY U CKOJBKO TOBapa INpojalid, Korja Obuld HauOoJblne MPUOBUTM WM 3aTpaThl. Toraa y Bac
nepen riazamMu OyJeT siCHas KapTHHA, a YXK Balle Jeli0 - MPaBWIbHO ONPEIeIUTh IPUYNHBI U CAEIaTh
BbIBOZIBI. Tak BbI He OyJeTe MOCTOSHHO "HacTymaTh Ha Te jke rpabmu", u Bam OusHec Oyzaer
ITOCTENIEHHO COBEPIIEHCTBOBATHCS.

YcTHbIH onpoc (BOMPOCHI 0 TeMaM/pa3ieiaM I CIUIJINHbI)
Tema 1. [Tnan MapkeTHHra — OCHOBA OPraHU3allMU CUCTEMBI ITPOJIBUKEHUS U NIPOAAXK YCIYT B
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TOCTUHUYHON MHIyCTPUU

l. Ha xakoil BpeMeHHOH mepuo] pa3pabaThiBaeTCsl IUIAH MAapKEeTHHTa Ha TOCTUHUYHBIX
NPEINPUITUAX ?

2. OxapakTepu3yiTe OCHOBHBIE ATaIlbl Pa3pabOTKH IJIaHa MAPKETHUHTA.

3. Uto Takoe MApKETUHIOBBIN ayJUT U KAKOBBI €T0 OCHOBHBIE COCTaBIIAIOIINE?

4. Kakue nenu npecienyer aHaan3 KOHKypeHIUN?

5. Urto Takoe «mpodmias kimmeHTa»? Kakyro HHPOpMAIMIO MOXHO HAaWTH B OITOM
JOKyMeHTe?

Tema 2. JInunas npogaxa yciayr B TOCTHHUYHOW HHAYCTPHUH

l. UYro mpencTapiseT co00i THMUHAs MPOJaKa YCIyT B TOCTUHUYHON UHAYCTPUH?

2. OxapakTepu3yiTe OCHOBHBIC THIIbI JINYHBIX MTPOJIAK B TOCTUHUYHON UHIYCTPUH.

3. [IpuBenure mepedeHb M AaWTE XapaKTEPUCTHKY OCHOBHBIX KaTETOpUil HEBepOaTbHBIX
KOMMYHUKaIIWN.

4. Ilepeuncinre U 0XapaKTEPU3yUTE dTalbl IPOBEACHUS TOPTOBOM IIPE3ECHTALIUN.

Tema 3. TenedonHas mpoaka yciyr B TOCTHHUYHOW WH]TYCTPHH

1. OOBbsicHUTE 3HAYCHHE dTUKETa TeNe(hOHHOTO OOIIEHHUS.

2. Ha xakme xareropum mOApa3ieslOTCS HUCXOASAIIME TeleQOHHbIE 3BOHKHM Ha
TOCTUHUYHBIX MPEIPUATUAX ?

3. Kakue HaBbIKM HEOOXOIMMBI MPHU OCYIIECTBICHUH TelIe(OHHBIX 3BOHKOB C IENbIO
OIIpeEIEHUS IOTEHIIUAIBHBIX KIIMEHTOB TOCTUHUYHBIX MPEATNPUATHI?

4. OxapakTepu3yiTe OCHOBHBIC CTaJMH TIPOBEICHHS TeIe(POHHBIX Pa3rOBOPOB IO

HAa3HAYCHUIO ACJIOBBIX BCTPCH.
Tewma 4. [Iponaka mpoAyKIMK U YCIYT PECTOPAHOB U 6ApOB

l. [lepeuncanre NCTOYHUKN UHPOPMALIUY ISl COCTABJICHUS «IIPO(UIIS TOCTS» PECTOpaHa.

2. Kakue @axToppl HEOOXOAMMO YUYUTHIBATh MpPH aHAIM3€ KOHKYPEHIIMM Ha pbHIHKE
pecTtopaHoB?

3. OxapakTepu3yiTe OCHOBHBIE MaPKETUHTOBBIC 3JIEMEHTHI Tpoliecca pa3padoTKH MEHIO.

4. Kakue mnpueMbl KOMIOHOBKH NPOAYKIIMH PECTOPAHOB CHOCOOCTBYIOT YBETHUEHHUIO
npoaax?

5. Kak ycranaBnuBaeTcs LieHa IaKETHOTO MPEAIOKEHUS B pecTopaHe?

Tema 5. [Ipomaka GaHKETHBIX 3aJI0B U KOH(EPEHII-3aJI0B

l. [Touemy mnpuOBLTE OT TPOBENEHHUS OAHKETHBIX MEPONPHUATHHA YACTO IPEBHIIIACT
pUOBLTL OT OCHOBHOM JEATEIHbHOCTU PECTOpaHa IPU FOCTUHUIIE?

2. Kakas hopma GaHKETHOTO 00CTY>KUBaHHS SBIsIETCA HanboJiee pacpocTpaHEHHOM?

3. [Tepeunciute MOJKHOCTHBIE 00SI3aHHOCTH YIPABIISIFOIIETO OAHKETHON CITY)KOOM.

4. OxapakTepu3yiTe OCHOBHbIE (DYHKIUH MOApa3AeICHUN KeHTepUHTa Ha MPEANPUITUAX
TOCTUHUYHON UHAYCTPUH.

5. HazoBuTe u packpoiTe COAEpKaHUE OCHOBHBIX DAa3AEOB MapKETHMHIOBOIO ILIaHA

OT/ieJIa KEUTEPUHTa.
Tema 6. [IpumeHeHne pekiIaMHBIX CPEACTB B TOCTHHUYHOW HHAYCTPUH

1. Kakue dakTopel HEOOXONMMO YYMTHIBATH MPU PA3MELIEHUW HAPY>KHOH DPEKJIaMBbI
MIPEANPUATHI TOCTUHUYHON UHAYCTPUU?

2. [IpuBeauTe npruMepbl BCHOMOTaTENIbHBIX CPEJCTB HAPYKHOU pEeKIaMbl.

3. Kakne o0coOeHHOCTH UMEeT pPEeKIaMHpPOBAHHUE  JIEATEIIBHOCTH  TOCTHHHYHBIX
MPEeANpPUATHI B ClielMalbHBIX U3/IaHUAX (KaTajorax, CIpaBOYHUKAX, €KErOAHUKAX)?

4. HazoBure MeToab! o1ieHKH 3(()EeKTUBHOCTH MEYaTHOW PEKIIAMBI.

TecToBbIC 3amaHus

1. Kakoe w3 crnenyrommx yTBEpXKIACHUH O TelePOHHOW OIUI-TIpOAake YCIyT
TOCTCIIPUUMCTBA ABJISICTCSA BCpHI:IM?
a) tenedoHHAs ONMI-TpoAaka BO3MOKHA TOJBKO Ha TMPEANPHUATHAX, BIAACIONTNX

KOMIIBIOTEPHBIM H TEJIEMapKETUHTOBBIM 000PYJOBAHUEM
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b) COTPYAHHUKHU, YUACTBYIOIINE B TeIeOHHON OIMI-poAake, JOHKHBI 00JaAaTh ONBITOM
1 ObITh 00yUYEHBI TEXHHUKE MTPOJIaK

c) 0001 COTPYAHUK NPEANPUATHS UHIYCTPUH TOCTEPUUMCTBA MOXKET y4acTBOBAaTh B
TeneOHHBIX OIUI-TTPOAAXKaX

2. Hcnonp3oBanue mocTtepoB B 10OOM TOCTUHHULIBI ISl 03HAKOMIJICHHS TOCTEH ¢ yciayramu
1 000pYZI0BaHUSAMH MIPEIIPUATHS SBISETCS IPUMEPOM:

a) BHYTPEHHET0 MepyaHaai3uHra

b) MIPUBJICUYEHUS LIE€TIEBBIX TPYII TOCTEH

c) TPaH3UTHON PEKIIaAMBI

3. "BbI cka3zanu, 4YTO HOMEpa B Halledl ToCTHHHUIE KOM(OPTHBI, BepHO? W BBl Ipu3HAIH

pacroio’keHUe Halled TOCTHHHMIBI yA0OHbIM. Mory s 3ape3epBUpOBaTh NPO-BEAECHUE €KErOJHOM
KoH(pepeHIMHU Bamiel kopnopanuu Ha 20 gekadps?". DTo BHICKa3bIBAHUE SIBJISETCS IPUMEPOM:

a) OKOHYaHHMS TeJIe()OHHON MPOJAKH ITyTEM MPEIITOIOKCHUS

b) OKOHYaHUS TeNe(POHHON MPOIaXKH MTyTEM CEPHH HE3HAUUTENIbHBIX COTJIAIlICHHUH

c) OKOHYAHMS TeJICPOHHOU MPOIAXKHU ITyTeM 0003pEHUs

4. Kakoit Tunm pexnambl sBisiercss Haubonee 3(PQEKTUBHBIM JUIsI MPEANPHUITHN C

OTrpaHUYEHHBIM PEKIAMHBIM OO/ IKETOM?

a) TEJICBU3MOHHAs pEeKJIaMa

b) KypHaJIbHas peKjiaMma

c) COBMECTHas peKIaMa

5. Kakoe u3 cnenyromux yTBEpKIAECHUM SBISIETCS BEPHBIM 10 OTHOUIEHHUIO K KypHajgam?
a) OOJIBIIMHCTBO JKYPHAJIOB HAIIEJICHO Ha OOIIYIO ayIUTOPHUIO

b) OOJILIITUHCTBO KYPHAJIOB SIBJISIOTCS OOIICHAITMOHATBHBIMU

c) KYpHAJIBI IMEIOT COKPAIICHHBIN MePUO]] NCTIOIH30BAHMUS TI0 CPABHEHHUIO C Ta3eTaMU

6. YueOHO-MeTOANYecKOe U MHGOPMAIIMOHHOE o0ecniedeHne TN CIUNIHHbBI
6.1 CnMcoK MCTOYHUKOB M JIUTEPATYPHI

Hctounnku

OcHOBHBIE

BoponmoBa A.A. Cucrema aHanu3a ONacHBIX (AKTOPOB U KPUTHUECKUX TOUEK KOHTPOJIS
(HACCP) (XACCII) // CIIC Koncynwsrantllmtoc. 2022.

"CAC/RCP 1-1969. Kogekc Anumenrapuyc. OOmMe NPUHIMIBI THTHEHBI IMHIIEBBIX
npoayktoB" (Bmecre ¢ "Cucremoli aHanm3a OMacHBIX (PAKTOPOB W KPUTHUYECKUX TOYEK KOHTPOJIS
(HACCP) u yxazanusimu o ee npumenennto") (Ilpunsar B 1969 roay) (c uzm. ot 2003 roga).

"MP 5.1.0096-14. 5.1. T'ocynapcTBeHHasi CaHUTApPHO-3MHAEMHOJIOTHYECKas ciayk6a Poccun.
Opranmzanusi roccaHdnuACTyk0bl Poccun. Meronuueckne TOAXOAbI K OpraHM3alMyd  OLIEHKU
MPOIIECCOB MPOM3BOJICTBA (M3TOTOBJICHMS) MHINEBOW MPOAYKIHH Ha ocHOoBe mpuHIUMNOB XACCII.
MeTtoauueckue pekomenaanuu" (yTB. Pociorpedranzopom 18.12.2014)

"TOCT P 56671-2015. HaunonanbHsbiil crangapt Poccuiickoit @enepaunn. PekoMmenaanuu no
pa3paboTke M BHEAPEHHIO Mpolenyp, ocHoBaHHbIX Ha mnpuHuounax XACCII" (yTB. u BBeneH B
nerictue [Ipukazom Poccrangapra ot 23.10.2015 N 1627-cT)

"TOCT P MOK 31010-2021. HaunonanbsHsli ctannapt Poccuiickont @enepanun. HanexHocts
B TexHHWKe. MeTonbl oneHKu pucka" (yTB. W BBeAeH B neictBue I[lpukazom Poccranmapra ot
24.09.2021 N 1011-cr)

"TOCT P 56766-2015. Hanuonanenslii ctanmapt Poccuiickoit ®epepamuu. Ycayru
obmecTBeHHOTO nuTaHus. [Ipoaykuust oOmiecTBeHHOro nurtaHus. TpeOGoBaHMS K M3TOTOBICHHUIO U
peanu3anuu” (yTB. 1 BBezieH B aeiicTBue [Ipuka3zom Poccranmapra ot 25.11.2015 N 1979-c1)

"TOCT P UCO 22000-2019. Haunonansubiii cranaapt Poccuiickoit ®@enepaunn. Cucremsl
MEHE)KMEHTa 0€30MacHOCTH MUIIEBON MPOAYKUMHU. TpeboBaHMs K OpraHM3alMsIM, YYacTBYIOIIUM B
Lenu co3faHus nuiieBod npoxaykuuu" (yTB. M BBeAeH B AeiictBue Ilpuxazom Poccranpmapra ot
23.07.2019 N 416-cT)
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VYnpasnenue mnepcoHamoMm : ydeOHoe mocoowe / .M. Muxainuna, JI.B. Marpaesa, JI.JI.
Muxaiinus, A.B. bemsk. - 3-e u3a. - Mocksa : U3parenbcko-ToproBas kopnopauus «/lamkoB u K,
2016. - 280 c. : mi. - bubmuorp. B kH. - ISBN 978-5-394- 01749-0 ; To »xe [DnekTpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&i d=453363

Konecnukos, A. B. KopriopatuBHas KynbTypa : y4eOHHK U MPAKTHUKYM JUIS aKaJIEMHYECKOTO
OakamaBpuata / A. B. KomecuukoB. — M. : UznarensctBo FOpaiit, 2017. — 167 c. — (Cepus :
bakanaBp Axamemuueckuii Kypc). https://www.biblioonline.ru/book/BDFF2BE7-104B-44E1- 95B8-
443B2ACI21E7

JlonomHuTEIbHBIC
VYnpasieHue nepcoHasoM : y4eOHMK M MPAKTHUKYM JJIs MpHUKIaJHOro OakamaBpuara / A. A.
JlutBuHIOK [M Ap.] ; mox penakumeit A. A. JlutBuHioka. — 2-€ u3A., mepepad. u gon. — MockBa :

W3parensctBo FOpaiit, 2019. — 498 ¢. — (bakanasp. [Ipukinagnoit kypc). — ISBN 978-5-9916-5550-
7. — Texct : anexktponnsiii // OBC Opaiir [caiiT]. — URL: https://urait.ru/bcode/431932

Cazonos, M.JI. Buemnsisi cpena u xopnoparuBHas kyibTypa / W.JI. CasonoB. - Mocksa :
Jlaboparopust kauru, 2012. - 114 c¢. - ISBN 978-5-504-00440-2 ; To ke [DneKTpOHHBIA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&i d=139658
Pacniopsixenue IlpaButensctBa PO ot 26.11.2019 N 2798-p (pen. ot 17.12.2021) <OO6 yTBepKaAeHUA
Crparerun pa3BuTusi ppi00X03siiicTBeHHOr0 KomIuiekca Poccuiickoit @eneparu Ha nepuos 1o 2030
rona> (BMmecte ¢ "[lmaHOM MeponpHATHI MO peaTu3alii CTPATETUH Pa3BUTHS PHIOOXO3SIHICTBEHHOTO
koMmIuiekca Poccutickoi ®enepaunu Ha nepuoa 1o 2030 roxpa"). Paznen 3.

JIureparypa
OcHoBHas

I'mankux, U. B. Yrpasnenue pa3ButueM opraHuzanuu: keicel u3 kouiekuuu BIIIM CIIOTY /
mox pen. M. B. I'magkux ; Beicmas mkona meHemkmenta CIIOIY. - Cankt-IletepOypr : Bricmias
mkona MeHemkmenta, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekcr : anekTpoHHbiid. - URL:
https://znanium.com/catalog/product/492852 (mata obpamienus: 13.05.2022). — Pexum goctyma: mo
TIOJITIHCKE.

Knetiman, A. A. Wnadpactpykrypa Typusma: cTpareruss pas3Butus/A.A.Kneiiman,
O.b.EBpeunnos - Mocksa : HUL] MH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anmektpoHHbIi. - URL: https://znanium.com/catalog/product/515226 (nata obOpamenus: 13.05.2022).
— PexxuM focryna: 1o noamucke.

Kimouerckas, U. C. YnpasieHue nepcoHaioM TOCTHHUYHOTO MPEANPHUATHS | YdeOHOe mocoone
/ U.C. Kmouesckas. — Mocka : UHOPA-M, 2021. — 386 c¢. — (Bsicmee oOpa3oBanwue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - TekcT : 3neKTpOHHBIH. -
URL: https://znanium.com/catalog/product/1077352 (mata oOpamenusi: 13.05.2022). — Pexum
JOCTyTa: MO MOJIMTUCKE.

JononaurenbHas

Jlsmesckuii, B. ®panmmza Ha 360: OT MOKYNKHM TOTOBOWM 10 CO3JaHUS COOCTBEHHOM :
npakTuyeckoe pykoBozcTBo / B. Jlsmesckuii. - Mocksa : Ansnuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Texkcr : anextponHsid. - URL: https://znanium.com/catalog/product/1842389 (nmata
obpamienus: 13.05.2022). — Pexwum qocTyma: mo HOAMUCKe.

Kimouesckas, 1. C. TexHomorust popMUpOBaHUS M MPOJABMKCHHUS TOCTUHUYHOTO MPOIYKTA :
yueoHoe mocobue / U.C. KmroueBckas. — MockBa : UHOPA-M, 2022. — 346 c. — (Bsicmee
oOpasoBanme: bakamaspuat). — DOI 10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekcr :
anekTponHbId. - URL: https://znanium.com/catalog/product/1225039 (nata obpamenus: 13.05.2022).
— Pexxum octyna: mo noJmnucke.

Kirouesckast, 1. C. TexHonmorust GOopMUPOBaHUSI U MPOABIKEHUS TOCTHHUYHOTO MPOIYKTA :
yuebnoe nocobue / M.C. KmtoueBckas. — MockBa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : snekrponnbiii. - URL:
https://znanium.com/catalog/product/1850731 (mata obpamenus: 13.05.2022). — Pexxum poctyna: mo
TIOJITIHCKE.
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6.2 IlepeueHb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « AHTEepHET).
CereBoit nadopmanmonnsiii pecypc HoReCa - https://www.horeca-magazine.ru/
Mesxaynapoanslii popym — BeicTaBka http://justhoreca.ru/ru/

Xopeka cepBuc - https://horeca-service.com/

HanmonaneHas anekrponnas 6ubnuoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunast anektponHas 6ubimoreka www.elibrary.ru
OnexTtponHas 6ubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 IIpodeccuonanbHbie 6a3bl JAHHBIX 1 HHGPOPMANMOHHO-CIIPABOYHbIE CHCTEMBI
JHoctyn k npodeccrnoHanbHBIM 0a3am maHHBIX: https://liber.rsuh.ru/ru/bases

WHpopManoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant [lotoc
2. Tapant

7. MaTepuaIbHO-TeXHUYECKOE o0ecrevyeHue U CIUITHHbI

I[JIH OG@CHG‘-ICHI/I}I JUCHUITIIMHBI HCIOJIb3YCTCA MaTCpHUaJIbHO-TCXHUYICCKAA 6a3a
00pa30BaTEeNbHOTO YUPEKICHUs: ydeOHbIe ayAUTOPHM, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM
AJI1 JEMOHCTpaluu y‘{e6HBIX MaTCpHraJIoB.

CocTtaB mporpaMMHOTO 00€CTICUECHHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. O0ecnieueHue 00pa3oBaTEJbHOIO MPOLECCA JJIS JUI ¢ OTPAHUYEHHBIMHM BO3MOKHOCTAMM
310POBbSI H HHBAJIWI0B

B xozme peammzanuy JUCHMIUIMHBL MCIIONB3YIOTCS CIEAYIOIME JONOJHUTEIbHBIE METOJBI
0o0y4yeHHs, TEKyLIEro KOHTPOJS YCHEBAEMOCTH M INPOMEXKYTOYHOM aTTecTallid OO0yYaroLuXcs B
3aBUCUMOCTH OT UX WHJMBHIYaJbHBIX 0COOEHHOCTEH:

® /Uil CJEMBIX W CIA0OBUIAIIMX: JIEKUUU O(GOPMIISIOTCS B BHUJAE SJIEKTPOHHOTO JIOKYMEHTA,
JOCTYITHOTO C TIOMOLIbI0 KOMIIBIOTEPA CO CHELUAIM3MPOBAHHBIM IPOrPAMMHBIM OOECIEUCHHEM;
IIMCbMEHHBIE 3aJaHMs BBINOJHAIOTCA Ha KOMIIBIOTEPE CO CIEHUAIM3HUPOBAHHBIM IPOIPaMMHBIM
o0ecrneyeHneM WIM MOTYT ObITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeUMBAETCS WHIMBHIYaIbHOE
paBHOMepHOE ocBemieHue He MmeHee 300 JIOKC; A BBIMOJHEHHUS 3aJaHusl MPH HEOOXOJUMOCTH
IIPEJOCTABIAETCS YBEIMYUBAIOLIEE YCTPOWCTBO; BO3MOXHO TaKXe MCIIOJIb30BaHHE COOCTBEHHBIX
YBEJIMUMBAIOUINX YCTPONUCTB; MUCbMEHHBIE 3aJaHUs O(OPMIIIOTCS YBEINYEHHBIM MIPU(TOM; 3K3aMEH
1 3a4€T MPOBOJATCA B YCTHON ()OpME MM BBIMOJIHAIOTCS B MUCbMEHHON (JOpME Ha KOMIIBIOTEPE.

o Uil INIyXUX M CJIA0OCHBILAIINX: JIEKIUH OQOPMIISIOTCS B BHJE AJIEKTPOHHOI'O JTOKYMEHTA,
00  MpeaoCTaBiIsAeTCS  3BYKOYCWIMBAIONIAS — ammapaTypa HWHAWBUAYAIbHOTO  IOJb30BaHUS;
IIUCbMEHHBIE 3aJJaHHs BBINOJIHAIOTCS Ha KOMIIBIOTEPE B NHCBMEHHOW (opMe; HK3aMeH M 3auér
MIPOBOJIATCS B MUCBMEHHOM (popMe Ha KOMIBIOTEPE; BOZMOKHO MTPOBEACHUE B (POPME TECTUPOBAHMS.

® Ul JIMLl C HApYIICHUSMU OIOPHO-IBUTATEIBHOTO ammapara: JIGKIUU O(QOpMIISIIOTCS B BHJIE
ANEKTPOHHOI'O JOKYMEHTa, JOCTYIHOI'O C TIOMOIIBIO KOMIIBIOTEPAa CO CIEHUAIM3UPOBAHHBIM
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OPOTPaMMHBIM ~ OOECIICYeHHEM; THCHMEHHBIC 3a/aHHMsS  BBIIOJHSIOTCS Ha KOMITBIOTEPE CO
CIELMATM3UPOBAHHBIM MPOTPAaMMHBIM 0OecrieueHNeM; IK3aMeH U 3a4€T MPOBOJATCS B YCTHOH (hopme
WY BBITIOJTHSIOTCS B IMCBbMEHHON ()OpMe Ha KOMIBIOTEPE.

[Tpu HEOOXOIUMOCTH MpeyCMaTPUBACTCS YBETUUYEHUE BPEMEHHU JJIsl TIOATOTOBKU OTBETA.

[Tpouenypa mpoBeneHHUsS MPOMEKYTOUHOH arTecTalyu s OOydarolIuXcs yCTaHABIMBACTCS C
yu€TOM MX MHAMBHIYaJbHBIX NCUXO(pU3NUeCKHX ocoOeHHOcTel. [IpomMexyTounas arrecTamus MOXKeT
MPOBOIUTHCS B HECKOJIBKO 3TATOB.

[Ipu mpoBeneHMU TPOLEAYPHl OLEHUBAHUS PE3YIbTaTOB OOyuUeHHs TpeIyCMaTpUBACTCS
UCTIOJIb30BaHNE TEXHUYECKUX CPEICTB, HEOOXOMMMBIX B CBSI3M C MHIUBHyaJTbHBIMU OCOOCHHOCTSIMH
oOydaromuxcsi. OTH CpeACcTBA MOTYT OBITh MPEJOCTABICHBI YHUBEPCUTETOM, MM MOTYT
UCTIONIb30BaThCsl COOCTBEHHBIC TEXHMUYECKHE CPE/ICTBA.

[TpoBenenune mpoueaypsl OLCHUBAHUS PE3YJIbTaTOB OOyUYEHHs AOMYCKAeTCsl C MCIOIb30BaHHEM
JIMCTAaHIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.

ObecneunBaeTcs AOCTYHn K HHGOPMAIMOHHBIM U Oubimorpaduyeckum pecypcam B CETH
WuTtepHeT 1 Kaxkaoro odyyaromierocs B popmax, aTanTHPOBAHHBIX K OTPAHUYCHUSIM HX 370POBbS U
BOCIIPHUATHS HHPOPMALIUH:

e ISl CIIETIBIX W CHA0OBHUISANIMX: B TEYaTHOW ¢opMe yBeNWYeHHBIM MmpudTOoM, B Gopme
3JIEKTPOHHOTO JIOKYyMEHTa, B (hopMme aynnodaiina.

® JUUIsl TIIyXUX U CJIa0OCIHBIIAIIUX: B IeYaTHOU opme, B GOpMe IIEKTPOHHOTO JOKYMEHTA.

® U151 00YYaIOLINXCSl C HApPYIICHUSIMU OMOPHO-/IBUraTeIbHOTO ammapara: B meyaTHoil gopme, B
(dhopme IEeKTPOHHOTO JOKYMEHTa, B popMme aynuodaiina.

Y4eOHble ayIUTOPUU IS BCEX BHJOB KOHTAKTHOH M CaMOCTOSTEIBHOH pa0OThI, HaydHas
OuOIMoTeKa W WHBIC TIOMEIICHHUS JUIsi OOYYEeHHS OCHAIIEHBI CIHEIUAIBHBIM O0OpYIOBaHHEM U
y4eOHBIMH MECTaMH ¢ TEXHUYCCKHUMH CPEICTBAMH OOYUCHHUS

® ISl CIICTIBIX W CIA0OBUASIINX: YCTPOMCTBOM JJII CKAHUPOBAHUS M YTECHUSA ¢ Kamepor SARA
CE; nucnuteem bpaitns PAC Mate 20; npuntepom bpaiinst EmBraille ViewPlus;

oISl TIYXUX M CIA0OCIHBIIIAININX: aBTOMATH3UPOBAHHBIM pPAa0OYUM MECTOM JUIs JIIOJEH C
HapYIICHHEM CIyXa M C1a0O0CIIBIIIANINX; aKYCTUICCKHH YCUIIUTEh H KOJIOHKH;

o Uil OOYYAlONIMXCA C HAPYIICHHSIMH OIOPHO-IBUTATEILHOTO armapaTa: TepeIBHKHBIMH,
perynmupyeMbiMu  dproHoMudeckumu napramu CH-1; KOMIBIOTEPHON TEXHUKOW CO CHEIUAIBHBIM
MIPOTrpaMMHBIM 00€CTICYeHUEM.

9. MeToanuyeckne MaTepuaJbl

9.1 Il;iaHbl CeMHMHAPCKUX 3aHATHH

Tema 1 CepBuc n ynpasiaenue kayecrsoM B maaycrpun HoReCa

VYnpasnenue cepucoMm. Opranuzanusi oocityxuBanusi. QOpMUPOBaHUE U Pa3BUTHE KIUEHTCKUX
otHomenuid. CTaHgapThl cepBuca: pazpaboTka u BHeapenue. HoReCa B cucreme «win-winy. Padora ¢
«TpyAHBIMH» TOCTSMHU. Pa3paboTka cepBHCHOW Mojenu. Pacder 3arpar Ha cepBuc. JlmarHoctuka
3¢ deKTUBHOCTH ynpaBieHus cepBucoM. [IpaBoBoe perynupoBanue B HoReCa.
Jluteparypa
OcHoBHas

Tema 2. Komangoo0pa3oBaHnue 1 JTHIEPCTBO

HaBblkM KOMaHIHOIO B3aMMOJEHCTBHS W KOMMYHMKAaTHBHOW KOMIETEHTHOCTH. Jlyumime
NPAaKTUKH JIMACPCTBA M COOCTBEHHBIM mpumep. OCOOCHHOCTH OpraHU3allMOHHBIX H3MEHEHUI B
ousHece. OddexTuBHOCTL dYepe3 TpaHCHOPMAITUIO OPICTPYKTYPHI OTENss W pecTtopana. Monenu
KOMHCTGHHHﬁ COBpPCMCHHOT'O PYKOBOJUTCIIA TOII-YPOBHA. KitroueBble HaBBIKH I AOCTUIKCHUA
pesysbrata B HoOReCa. OMonroHanbHbIi HHTEIIEKT B yIIPaBIECHUH COBPEMEHHBIMU KOMaH/IaMHU.
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Tema 3. VYnpaBiieHHe ONEPANMOHHON  /IeATEJLHOCTHIO mpeanpusitus  cdepsbl
rocTenpuuMcTBa

[TocTpoeHnue Gu3HEC-TIPOIIECCOB B TOCTUHUYHOM U pecTopaHHOM Om3Hece. [IporieccHbIil moaxo
K YNPaBJIECHUIO PECTOPAHOM U oTesneM. CepBUCHBIN U IPOU3BOACTBEHHBIN MTPOLIECCHl HA MIPENIPUITHH
UHAYCTpUM  TocTenpuuMcTBa. [lnaHupoBaHue  OmepallMOHHOM  JIEATENBHOCTH.  bepexinBoe
IIPOU3BOJICTBO.

Tema 4. JxoHOMHMKA ¥ (PMHAHCHI TPEANPUATHI TOCTHHUYHOIO M PECTOPAHHOI0 OM3Heca

DKOHOMHKA TOCTHHHUYHOTO M pecTopaHHoro OusHeca. [lokazarenn m otu€tel mams HoReCa.
@DuHAHCOBOE «3I0POBbE» KOMITAHUU. J|BHKEHUE JCHEKHBIX CPEJICTB M OTUYET O MPUOBUIAX M YOBITKAX.
CebecroumocTh mpoaykiuu u ycuyr. Cucrema OromkerupoBanus B HoReCa. Ilentpsl ¢uHancoBOM
OTBETCTBEHHOCTH B PECTOPAHE U OTeJIE. YUET 110 LEHTPaM OTBETCTBEHHOCTH.

Tema 5. HR-menexxment B HoReCa.

Tpeanpt HR-cTpatermm B TOCTHHUYHOM W pecTopaHHOM Om3Hece. OpraHu3almoOHHOE
npoekTupoBanue ans  ynpasstiominx B HoReCa. IlpodmnupoBanme momkHoctedl. Mogenb
KOMIIETEHIIM M MOTHBALMOHHBIN Mpoduib ¢ y4éroM crneun(UKd TOCTUHUYHOTO U PECTOPAHHOTO
ouzneca. HaiiMm mnepconana. Kaapsl B TOCTMHMYHOM M pecTOpaHHOM OusHece. TpeOGoBaHus
npodecCHOHANBHBIX CcTaHAapTOB. Pabora ¢ corpyaHukamu. Bomnedennocts. HacrtaBHMYECTBO.
[Tpon3BoaAUTENEHOCTE. YTpaBieHue APPEKTUBHOCTHIO COTPYAHHMKA. MoOTHBaIs M TEXHOJOTHU
ctumynupoBanuss mniepcoHasa B HoReCa. OOyuenme wu pazButue nepcoHana. Crnenuduka
KOPIIOPATUBHOM KYJIbTYPbl B TOCTHHUYHOM U PECTOPaHHOM OM3HECE.

Tema 6. YnpaBiieHHe MapKeTHHIOM H IIOCTPOEeHHe OpeH/ia oTeJIsl 1 pecTopaHa

Pa3paboTka MapKeTMHTOBOW CTpaTerMH OTEIS M pecTopaHa. AHAJIM3 IEJICBOW ayIUTOPUH H
KOHKypeHTOB. KoHuenmms, HeiMuHT, (uUpMeHHBIH CcTHIb U OpeHa-Oyk. Paspaborka akmuii u
MporpamM JIOSTTILHOCTH OTeJsl U pectopana. Digital-mapkerunr. Pa3paboTka caiita, mumoreHepartus.
Hacrpoiika kamnaHuii B coranbHbIX ceTsax. Onenka 3(pPpeKTUBHOCTH MapKeTUHTa. AHAIN3 OTa4ud OT
Pa3IMYHBIX KaHAJIOB.

Tema 7. CTpaTern4ecKuii MEHeJIKMEHT B TOCTHHHUYHOM M PeCTOPAHHOM OM3Hece
OcHoBa cTpareruu ¥ Habop CTpaTernyYecKux I1emneil pecropana u orenst. PoKyc pa3BUTHS
MPeaNPUATH TOCTUHUYHOTO U PeCTOpaHHOTo Ou3Heca. Kpurepuu ycnenrHol cTpaTeru Ha pblHKe
HoReCa. Boixoa Ha HOBBIE pbIHKU. banaHcHpoBKa pUCKOB ¢ OTpaHMYEHHBIMH PECYPCAMH.
dopmupoBaHUE KOHKPETHOTO MPETIOKEHHSI LIEHHOCTH. BhIurphiiiHas 6u3Hec-MoAeb U (PaKTOPHI
ycnexa. Jransl pa3paboTKH cTpaTeruu. JJnarHocTuka cTpaTeruieckoro NojJoXeHUss KOMIIaHUU U
cTpateruu pa3Butus Ha peiHke HoReCa.

Tema 8. HudpoBusauus ¥ HHHOBAUMOHHBbIE TexHOJI0rHH B cpepe HoReCa

[udposuszamus nporeccoB U HoBble TexHonormn B HoReCa. CucreMbl aBTOMaTH3aluu H
nucnetuepuzanu. Hosble WT- pemenus ans uanycrpuu HoReCa. BHenpenwe TexHomorui
mudpoBoil  Tpanchopmanu B pabOTy pECTOpaHOB U oOTeled. AJTOpuTM JeHCTBHA U
pacrnpocTpanéHHbIe OmUOKH. DBotonus ooopyaoBanus B uHAycTpun HoReCa. /lu3aiftH rocTHHUYIHOM
U PECTOPAHHOM CPEIbI

Tema 9. IIpennpuHUMAaTeIbCTBO U yHpaBiaeHue pa3sutueM B Hospitality.

Crapr Ou3Heca B MHAYCTPUM rocTenpuUMcTBa. IIoMCK HUIIM, OIEHKA PUCKOB U PETUCTPALIMSL.
IIpuBneueHre KIMEHTOB. YTAaKOBKAa MPOAYKTa B COOTBETCTBUM C MPEANOYTEHUSIMH LIEJIEBOU
aynuropun. OpraHusanyss MapKeTHHra M MpoJaxk oOTelss M pecropaHa Ha crapre. bushec-
ianupoBanue B HoReCa. Pazsutue Hospitality-Ouzneca no ¢ppanyaifsunry.
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Tema 10. Pa3Burue XOMOJHUTENBbHBIX YCJIYI M HUHPPACTPYKTYpbl B HHIYCTPUM
rocTenpuUMCTBA

JlonoyHUTENbHBIE CEePBUCHBIE YCIyTH B cdepe rocrenpuumcTBa. OpraHusanusi MEpONPHUSTHIA.
BroxetnpoBanne MeponpusaTiii. @opMHpPOBaHUE KOMaH/I O] COOBITHE.

Tema 11. 3apy0e:xxHasi NpaKTHKAa W CTPaTernd BbIXOJAAa HA MEXKIYHAPOJIHbIC PBLIHKH B
HHIYCTPHHU rocTeNpHUMCTBA

[IpakTHKa B pecCTOpaHHOM U KEeHTepuHToBoM Om3Hece. CTpaTeruy BbIXOJA Ha MEXIYHAPOIHbIC
pbiaku B nHayctpud HoReCa. Ctparerun u keicbl pOCCUMCKUX KOMIIAHUM.

Tema 12. CnieunajibHble BUABI YCJIYT U GOPMBI 00CTYKMBAHUS

CDOpMI:I pcain3anu NpoAYKIUHU U OpraHu3aliu € HOTpCGJIeHI/ISI Ha NpCANPpUATUAX TATAHUA.
l'acTpoHOMUYeCKUi Typu3M. YCIOBHUS TUTAHUS B PA3JIMYHBIX THUIIAX NPEANPUATANA MUTaHUSA. MeToabl
O0CITy’)KMBaHUsI Ha MPEANPHUATUAX OOIIECTBEHHOI'O MHUTAaHUs. THIBI PECTOPAHHOIO OOCITY>KUBAHHMS.
[Ipouecc ob6cnyxuBanusi OaHkeToB. OOCITyXKMBaHHE HMHOCTPAHHBIX TYPHUCTOB Ha MPEIANPUATUIX
IINTaHUsA

Tema 13. CosepuieHcTBOBaHHe OOCIY:KHBAaHHSI HAa COHHMAJLHO OPHEHTHPOBAHHBIX
NpeANPUATHAX NHTAHUSA

@®albpuKU-KyXHH W CTOJOBble HOBOro Qopmara. OpraHu3anus NUTaHUS Ha TPAHCIIOPTE.
Opranu3anus nUTaHUus B 00pa30BaTeNbHBIX yupexaeHusX. OpraHuzanus NUTaHUs Ha MPOU3BOJICTBE.
OpraHmauI/m NMUTaHUA B HCIIPABUTCIIBHBIX YUYPCKICHUAX. OpFaHI/I?)aI_[I/I}I IIMTaHUA Ha MaCCOBBIX
MeponpusaTHsaX. OpraHu3anys IUTaHUS B CUIIOBBIX CTPYKTypax. OpraHuzanus NUTaHUsS B CAHATOPHO-
KYPOPTHBIX YUPEKICHUAX U 3APaBOOXPAHEHUN

Tema 14. KonTpoab u Haa30p B cdepe pecTOPAHHOTO OU3Heca

Koutpons u Ham3op B cdepe pecropanHoro OusHeca. KoHTpomupyromiye opraHbl U HX
nosiHoMouus. lIpoBepka TOpProBoro mnpeamnpusTHs: OCHOBaHUSA W uenu. [IpaBa KOHTponMpyeMbIX
npeanpusitaii. Odopmienue pe3ynbTaToB npoBepok. Ctangaptel X ACCII.

MatepuanbHO-TEXHUYECKOE 0OecTieueHUe 3aHATHS:
Kommbiorep ¢ BBIX010M B UHTEpPHET.

Y cTpoiicTBO BBIBOJIA U300PKECHHMS.

3BYKOBbIE KOJIOHKH.

9.2 MeToan4yecKue peKOMeHAAMH MO MOAT0TOBKE MUChbMEHHBIX padoT

TpebGoBaHusl K BBINOJIHEHUIO MUCHBMEHHBIX pa0OT: BBEJEHHE, OCHOBHAs 4YacTb, CIHCOK
nuteparypbl. Pabota odopmiisieTcss B COOTBETCTBHM C OOIIMMHU TpPeOOBaHMAMU K OQOPMICHHIO
nucbMeHHBIX paboT B PITY: http:/liber.rsuh.ru/?q=node/1648.

Pacripenenenre TeM Npe3eHTAMA MEXKIY CTYACHTaMU U KOHCYJIBTHPOBAHHE OOy4aeMbIX IO
BBITIOJTHEHUIO TUCHbMEHHOMN pabOoThI OCYIIECTBISIETCS TAK)Ke Kak U Mo pedepary.

[Ipuctynas k mMoAroTOBKE pabOTHI B BUIE JIEKTPOHHON MPE3CHTANH HEOOXOJUMO HCXOIUTh
U3 LeJeil Mpe3eHTauuu M YCIOBUM ee MPOYTeHHs, Kak MpaBWIO, Takylo paboTy oOydaeMmble
MPEACTABISIOT MPENoAaBaTEN0 Ha MPOBEPKY IO 3JIEKTPOHHOM MOUTEe, YTO MCKIIOUAET BO3MOXKHOCTH
JOTIOJTHUTEIFHBIX KOMMEHTAPHUEB U TOSICHEHUWH K TPEICTaBICHHOMY MaTepuany. B manHon y4deOHOU
JUCHUIUIMHE B MPE3EHTAllMd BaXKHO MOKAa3aThb OCHOBHBIE PECYpPCHI JIsi Pa3BUTHS TypU3Ma, a TakkKe
CO3/IaHHBIE Ha ATUX Pecypcax TYPUCTCKHE LIEHTPbI, KypOPThI U KPYIMHbIE TYPUCTCKHE MaPIIPYTHI.

[To cormacoBaHuwio ¢ TpernojaaBaTeleM, MaTepHalbl MHUCHbMEHHONW pPabOTHl M TpPE3CHTaluU
ctynent MmoxeT npeacrtaButh Ha CD/DVD-nucke (USB dudmi-nucke).

DNEKTPOHHBIE MPE3EHTAIMH BBITIOTHAIOTCS B mporpamme MS PowerPoint B Buzae ciaiimoB B
CJIEYIOIEeM MOpsIKe:

. TUTYJBHBIN JIUCT C 3ar0JIOBKOM TEMBI M aBTOPOM HCIIOTHEHUS IPE3ECHTALNN;
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. J1aH TIpe3eHTanuu (5-6 MyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTh (He Oonee 10 crnaiiioB);

. 3aKiIroueHue (BbIBOM);

OO6u1e TpeOoBaHUS K CTUIEBOMY O(OPMIICHUIO MTPE3CHTAINH:

. JU3aiH JT0JKEH ObITh MPOCTHIM U JAKOHUYHBIM;

. OCHOBHas II€JIb - YUTAEMOCTh, a He cyOBbeKTHBHast KpacoTa. [Ipu 3ToM He Hazo

BIIAJaTh B APYTYIO KPailHOCTh M MUCATh HA OEJNbIX JINCTaX YePHBIMU OYKBaMH - HE y BCEX 3TO
MOJIyYaeTCsl CTUIIBHO;

. [[BETOBasi TaMMa JIOJDKHA COCTOSATh He 0oJiee YeM U3 JBYX-TPEX IIBETOB;

. BCEr/a JOJDKHO OBITH JBa THIA CIAWAOB: Ui TUTYJbHBIX, TUIAHOB W T.OI. U IS
OCHOBHOTO TEKCTa;

. pa3Mep mpudTa A0KEH ObITh: 24-54 myHKTa (3aroyioBoK), 18-36 myHKTOB (OOBIYHBIN
TEKCT);

. TEKCT JOJDKEH OBITh CBEPHYT A0 KIIOYEBBIX CIOB U (pa3. IlomHbie pa3BepHYyTHIC

MpeJIOKEHUsT Ha cllaiijaX TaKuX MpPe3eHTAalud HCHOJB3YIOTCA TOJNBKO MpH HUTHpoBaHuu. [Ipu
HEOOXOMMOCTH, B ToOJIe «3aMETKU K CilaiamM» MOXHO TNPUBECTH KpPAaTKUE KOMMEHTApHUH WIH
MOSICHEHHUS.

. KaXXJIBIN cliaii JOJDKEH UMETh 3ar0J0OBOK;

. BCE CJIAl bl TIOJDKHBI OBITH BBIZICP’KaHbI B OJTHOM CTHJIC;

. Ha Ka)XJI0OM CJIaiifie TOJDKHO OBITh HE O0Jiee TPeX WILTIOCTPAIIHIA;

. CITaiIbl JOHKHBI OBITH MPOHYMEPOBAHBI C YKA3aHUEM OOIIET0 KOJUYECTBA CIIAN/IOB;

. UCTOJIb30BaTh BCTPOCHHBIE 3(PPEKTH aHMMAIMM MOXHO TOJBKO, KOrja 0e3 3Toro He

oboiitruch. OOBIYHO aHWMAIHS MCITIONB3YETCS JUIs MPHUBIICUYCHUS] BHUMaHUS CIymaresei (Hampumep,
MOCTIeIOBATEIbHOE MOSBICHUE 3JIEMEHTOB JHArPaMMBI).

* CIIMCKHU HA Cjaiiiax He IOJDKHBI BKIIOYATh Oosiee 5-7 snemeHTOB. ECim 3iIeMEHTOB CIMcKa
BCe- Taku OoJble, UX JIy4YIle pacloJIOKUTh B JIBE KOJIOHKH. B Tabmumax He AOIDKHO OBITH Oojee
YEThIPEX CTPOK M YETHIPEX CTOJIOLOB - B IPOTHBHOM CJy4ae JaHHbIC B TaOIHIIEe OYyT OYCHb MEIKHMHU
U TPYJHO PA3TUYUMBIMU.

TpeOoBaHus K KOHTPOJIbHOM padoTe

KonTponpHas paborta mpencraBiser co0OMl OJWH W3 BHUAOB CAMOCTOSTEIBHOW pPabOTHI
oOyuaromuxcs. [1o cyTn — 3T0 M3J0XKEHHWE OTBETOB Ha OMpPECIICHHBIE TEOPETUYECKHUE BOIPOCHI TI0
y4eOHOH TUCHMIUIMHE, a TAK)KE PEIICHUE MPaKTHUeCKuX 3a7ad. KOHTpoIbHBIE MPOBOAATCS AJISl TOTO,
YTOOBI Pa3BUTh y OOYUYAIOIMIUXCS CIIOCOOHOCTH K aHAIM3y HAyYHOW W y4eOHOH JUTEPaTyphl, YMEHHUE
00001maTh, CHUCTEMaTU3UpPOBATh M OLEHHMBATH IPAKTHMYECKUH M HAYYHBIM MarepHal, YKpEIUIiTh
HABBIKM OBJIAJICHUS TIOHSATHUSMH OIPEIEIIEHHOW HaykKh W T. A. [Ipum oOleHke KOHTPOJIbHOU
IPEero1aBaTeNlb PyKOBOACTBYIOTCS CIEAYIOUUMH KPUTCPUSIMHU:

— paboTta Obla BRIMOJHEHA ABTOPOM CaMOCTOSITEIIBHO;

— oOyuaromuiics momoOpan TOCTaTOYHBIM CHHUCOK JIMTEpaTyphl, KOTOpas HeoOXxonuma IJis
OCMBICJICHHSI TEMBI KOHTPOJIBHOIA;

— aBTOp CyMell COCTaBUTh JIOTHUECKH OOOCHOBAHHBIM IUIaH, KOTOPBI COOTBETCTBYET
MOCTABJICHHBIM 3aj[adyaM U C(OPMYITHPOBAHHOM TIEITH;

— oOydarouuiics aHaTU3UpyeT MaTepHal;

—  KOHTpoJiIbHast paboTa oOTBEYaeT BCeM TpPEeOOBAaHUSM UYETKOCTH H3JIOKEHHS U
apryMEHTUPOBAHHOCTH, OOBEKTUBHOCTH U JIOTUYHOCTH, TPAMOTHOCTH U KOPPEKTHOCTH;

— oOyyaronuiics cymen 000CHOBaTh CBOIO TOUKY 3PCHHS;

— KOHTpOJIbHAs paboTa COOTBETCTBYET BCEM TPEOOBAHUSAM MO O(POPMIICHHUIO;

— aBTOp 3alIUTHJ KOHTPOJBHYIO W YCICIIHO OTBETHJ Ha BCE BOIMPOCHI IMPENOaaBaTells.
KonrtponbHast paboTa, BBHIIOJIHEHHAsE HEOPEKHO, HE MO CBOEMY BapHaHTy, 0e3 COOJIOAECHUS MpPaBUI,
NPEIbSIBIIEMBIX K €€ 0(OpPMIICHHIO, BO3BpamaeTcss 0e3 MPOBEPKH C yKa3aHUEM IMPHYWH, KOTOpHIC
JOBOJATCS 10 oOydatonierocs. B 3Tom ciydyae KOHTpobHast paboTa BBITOIHIETCS TOBTOPHO.

[lpr BBISIBICHWH 3allaHWi, BBIMOJHEHHBIX HECAMOCTOSTENFHO, TpenoaaBaTelb BIpPaBE
MIPOBECTU 3alIUTy CTYyAECHTaMH cBouX pabot. Ilo pe3ynabTaram 3alMThl MPENOAABATENb BBIHOCHT
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penieHue MO0 0 3a4eTe KOHTPOJIBHOM padoThI, JIMOO 00 ee BO3BpaTe ¢ M3MEHEHHWEM BapraHTa. 3alluTa
KOHTpOJ’IBHOI\/'I paGOTLI nmpeamnojaaract CBO6OIIHOC BJIAACHUC CTYACHTOM MAaTCpUaJIOM, U3JIOKCHHLBIM B
pabote u xopolee 3HaHUE YIeOHOH JTUTepaTyPhl, UCIIOJIB30BAHHOM MTPH HATIMCAHUH.

3agaHus:

1. Uctopus pa3Butua pectopaHHoro nena. COBPEMEHHOE COCTOSIHUE M OCHOBHBIE
HATPaBIICHUS Pa3BUTHUS PECTOPAHHOTO OU3HEca.

2. ['ocynapcTBeHHOE peryaupoBaHue Pa3BUTHS MPEINPHUATHI 00IIECTBEHHOTO MUTAHMUS.

3. Kpurepun knaccuukanuu npeanpusaTuii MUTaHUSL.

4. Knaccudukanmss mnpeanpusatii B 3aBUCHMOCTA  OT  BBIMOJTHSAEMBIX  (YHKIIHH.

Knaccupukanuss mnpeanpusTHii B 3aBUCUMOCTH  OT  XapakTepa TOProBO-NIPOU3BOJCTBEHHOU
NEeATENbHOCTH.

S. PecypcHas cocTaBisonias pecTopaHHOro 6u3Heca.

6. Oco0eHHOCTH MTPOU3BOJICTBEHHO-TOPTOBOM JIEATEITLHOCTH IPEANPUATAN TATAHUS.

7. [Ipoun3BoaCTBEHHO-TOpProBasi CTPYKTypa mnpeanpusitus. OCHOBHBbIE MOJpa3feieHUusi U
CITY>KOBI pecTopaHa.

8. [IpeanpusTist NUTaHUSL B Pa3IMYHBIX CPEACTBAX pa3MelleHus (MOTelel, TOCTUHUYHBIX
KOMIUIEKCOB, CAHATOPHUSAX U Jp.).

0. [IpennpusTs nUTaHus B CTPYKType chepbl TOCTCTTPUUMCTBA.

10.  VYciayru pecrtopaHa B CTPYKTYp€ TYPUCTUUECKOTO MPOAYKTA.

11.  Tpunnumsl ¢GOpMUPOBAHUS CTPYKTYp YIPABICHUS pPECTOPAHOM, KPUTEPUU KX
3¢ PeKTUBHOCTH.

12. OpraHuzanyoHHas CTPyKTypa YIpaBJIeHUs PECTOPAHOM..

13. CopepkaHue MapKETHHIOBOT'O MCCJIEI0BAaHNS BHEIIHEHN Cpe/ibl pecTopaHa.

14.  Meroasl HccaeIoOBaHUs CIIpOca B pECTOPaHHOM OM3HECe.

15. Ha3nauenne u nmpuHUUIIBI COCTABICHUSI MEHIO. KaueCTBEHHBIN aHAIU3 U ONTUMU3ALMS
MEHIO.

16.  Krnaccudukanus u xapakTepucTiuka popM U METOIOB 00CTy KHBAHUS.

17.  Opranumzanus oOciyxuBaHusl morpeduteneii B pecropaHax. CrocoObl mogauu Oron
(BUIBI cepBHUCA).

18.  Ilcuxomnoruyeckue (pakTopsl B 00cayx)uBaHUU nocetuteneil. Kynbprypa obciayxuBaHus
Ha TPEIIPUITUIX TUTAHUS.

19.  Buabl 6aHKETOB, UX OCOOCHHOCTH.

20.  Drambl OTKPBITUS MPEIIPHUATHS OOIIECTBEHHOTO MUTAHMS.

21.  Pa3pabotka Ou3Hec-IUTaHa CO3MAHMS PECTOPaHA.

22.  Ceprudukanus yciayr IpeanpusaTii 0OIIEeCTBEHHOTO TUTaHUSI.

23.  TpebGoBanusi, IpeabsIBIsEMble K KAYECTBY TOBAPOB U YCIYT OOIIECTBEHHOTO MHUTAHMUS.
OcHOBHBIE KPUTEPUU Ka4eCTBA MPOIYKIIUU OOIIECTBEHHOTO MUTAHHUS.

24.  KoHTponb KauecTBa MPOAYKIMH OOIIECTBEHHOTO MUTAaHUSA. MEHEIKMEHT KadecTBa.

Ceprudukaius CHCTEMbI MEHEKMEHTA KaueCTBa.
25.  Koutpons u Hag30p B chepe pecTopaHHOTo OU3HEca.

26.  KoHTponupyroue opraibl U UX MOJTHOMOYHS.
27. [IpoBepka TOproBoro NpeAnpUsATHs: OCHOBAHHUS U LIEJH.
28.  IlpaBa koHTpOoIMpyeMbIX peanpustuii. OGopMieHe pe3yIbTaToB MPOBEPOK.

9.3 HUuble MaTepuaIbl
BOHpOCLI AJIs1 CaMOCTOATCIIBHOT'O NU3YUYCHUA

1. Ucropust pa3BuTus pectopanHoro 6uzneca B Poccun.

2. Crnenuduueckue OCOOCHHOCTH PpECTOpPaHHOro Ou3Heca B 3apyOeXHBIX CTpaHax
(CpaBHUTENBHBIN aHAIN3 HA IPUMEPE IBYX-TPEX CTPaH).

3. Oco6eHHOCTH OOIIECTBEHHOTO MUTAHMSI KaK OTPaciiu Chephl yCIyT.

4. B3anmocBsa3p oTpacnu OOIIECTBEHHOTO MUTAHUS C JIPYTUMH OTPACISIMH HHIYCTPHUU

roCTCIIPpUUMCTBA.
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5. 3HavyeHWE OpraHW3alyii OOIIECTBEHHOTO IMHUTAHMS B peaTu3allMH 3a7ad COIHAIbHOU
MOJIUTUKH.

6. Oco0eHHOCTH OpraHu3allid U YINPaBJICHUS DPAa3HBIX TUIIOB PECTOPAaHOB (Ha MpHUMEpe
IBYX-TPEX PECTOPAHOB).

7. PacripocTpaHeHHOCTh pa3IMYHBIX HAlMOHAJIBHBIX KyXOHb B Poccuu: mpuyuHbl U
COCTOSIHHE.

8. BoctpeboBaHHOCTH peCTOpPaHHBIX YCIYT B POCCUHCKOM OOIIIECTBE.

9. 3apyOexHbIe CEeTH B CHCTEME OOLIECTBEHHOTO MUTAHUS HA POCCHUIICKOM pPBIHKE.

10.  MapkeTHHr pecTtopaHa, MPeaOCTABIAIONUIETO YCIYTM MOCTOSHHBIM KUTENIAM Topojaa U

TypHUCTaM.
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[Tpunoxenune 1. AHHOTAITHS
paboueii mporpaMMsbl JHCITUTTITHHEL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI JTACIUILIAHBI

Hucrunmuaa (MOAyJab) peanm3yeTcss Ha (akKyJdbTeTe BOCTOKOBEICHHUS W COIHUAIBHO-
KOMMYHHUKaTHBHBIX HayK Kadeapoil 001ecTBEHHBIX CBA3CH, TypH3Ma U TOCTEIPUUMCTBA.

Henp muctumivHbl — (OPMHUPOBAHHE KOMIUICKCHBIX 3HAHHMNA 00 MCIIOJNIB30BAHHH OCHOBHBIX
WHCTPYMEHTOB, IPAKTHK U 1Moax0a0B uHaycTpun HoReCa B Typusme.

- 3ajaun TUCHUTLIIUHBI:

- - IO3HAKOMHUTHCS ¢ cocTaBisitomuMu nHayctpun HoReCa;

- - U3YYHTh TEXHOJIOTuH, BXxosume B cpepy HoReCa;

- - U3y4HTh (OPMBI, CIIOCOOBI 1 METOIBI MEHEKepHaIbHOTO moaxoaa B HoReCa;

- - mproOpecTr HaBBIKK aHaiu3a 3(dexTuBHOCTH paboThl Kommanuii B chepe HoReCa.

Jucuunimza (Mooyns) HampaBieHa Ha (JOPMUPOBAHUE CIICAYIONINX KOMITCTCHIIUH:
[1K-3.2 - JlomkeH yMeTh MPEIOCTABISITh TYPUCTY HEOOXOIUMYIO, TOCTOBEPHYIO U TOJTHYIO
MH(POPMAIIHIO O TYPUCTCKOM MPOIYKTE, 00CCIIEUHBAIONTYI0 BOZMOKHOCTB €T0 MPaBUILHOTO BEIOOpa

B pesynbTare 0CBOCHUS IUCIUILTUHBI (MO JIsl) 0OyYatOUIHiCs JOIKEH:

3HaTh: TEOPETUYECKUE OCHOBBI IMPEJOCTABICHUS TypUCTaM YCIYr UHAYCTPUHM CPEJICTB
pasMCIICHUA U MMUTAHUA

YMmetb: npumensTh Texnonoruu HoReCa B pabote ¢ Typuctamu

Brnaners: HaBbIKaMH MpeIOCTaBICHUS HHPOPMALIUHN O TYPUCTCKUX MPOTYKTaXx.

[To mucummuinHe (MOIYJIO) MPEIYCMOTpPEHa MPOMEXYTOUYHast aTTecTalus B ¢opme 3auéra c
OIIEHKOM B 6 cemecTpe U 3a4éTa B 7 ceMecTpe.

OO6m1ast TpyA0€MKOCTh OCBOCHHUS TUCIUTUIAHBI (MOTYJIS) COCTABIISAET 5 3a4€THBIX €IUHHII.



